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OO0 yTBep:kIeHHH MeTOANYeCKHX peKOMeHIaHii npoBe/leHus] MOHHTOPHHIA
Ka4eCTBA NpPeJ0CTABJIeHHUS rocyJapcTBeHHbIX H MYHHIIHNIAJIbLHBIX YCJIYT B
HUpkyTtckoii o0nacTn

B mensx mnoBblIeHHs KadecTBa MPENOCTABICHUS TOCYJApCTBEHHBIX W
MYHUIIUNAIBHEIX ycIyr B MpkyTckoii 00macTH, pyKOBOACTBYSCH cTaThbeil 21
VYcrasa UpkyTckoli obmactu, [TomoxkeHrneM 0 MHHHCTEPCTBE MU(PPOBOTO Pa3BUTUSL
U cBa3u MpkyTckoll obnacTd, yTBep)KACHHBIM ITocTaHOBIeHHeM lIpaBuTenbcTBa
NpkyTckoit o6aactu ot 27 mas 2021 roga Ne 368-m,

ITPUKA3BIBAIO:

1. VYTBepauTe MeTomuuecKHe PEKOMEHIAIIWH IIPOBEACHUS MOHUTOPHHIA
KauyecTBa IIPEJOCTABIICHUS TOCYHAPCTBEHHBIX M MYHHUIUIIAIBHBIX YCIyr B
HpxyTckoit obactu (puiararorcs).

2. Hacroamuii mnpuka3 MOMIEKHUT ODHIHATFHOMY OITyOJIUKOBAaHUIO B
OOIlECTBEHHO-TIONUTHYECKOM  raszeTe  «O6nacTHas»,  CETEBOM  U3aHUH
«O¢unuansHeIl HHTEPHET-TIOPTAN paBoBOM HHpopMaiuu MpKyTcKoit oGnacTu»
(ogitk.ru), a Takke Ha «OQUIMATEHOM HHTEPHET-IOPTAIE  IIPABOBOM
nHOpMaITIH» (WWW.pravo.gov.ru).

- MuHuctp uHc6prBoro pPa3BUTHUSA U CBSI3H ;
HpxyTckoii obmacTu H.A. PeiMmopeHko

L ¢



YTBEPXXIEHBI
IPHKa30M MHHHUCTEPCTBA HH(PPOBOTO

pasBuTHs U cBA3U UpKyTcKkoii o6nactu
oT 7.0 MaX 2022 ronma Ne §5~28/22-man

METOAWYECKUE PEKOMEHJIALIUN
HNPOBETEHNSI MOHHTOPUHI'A KAYECTBA NPEJOCTABJIEHUS
FOCYJAPCTBEHHBIX U MYHUIIMIAJALHBIX YCJIVIT B
UPKYTCKOH OBJIACTH

I'mapa 1. OBIVE TIOJIOXKEHU A

1. Hacrosimme wmeronudyeckude pekOMEHNALlMHM HPOBENEHHSA MOHHUTOPUHTA
Xa4ecTsa MpPENOCTABIEHUS TOCYJApCTBEHHBIX K MYHHLUIANBHBIX YCIYT B
Upkyrcko#t obmacTé (mamee — pekoMmeHpaimm) ONPENEIAIOT LIeNH, 3a4ayM,
TIOPAZOK M METOABI IPOBENCHUS MOHUTOPHHIA IIPENOCTABICHHUS TOCY JAPCTBEHHBIX
¥ MyHUIUTIABHBIX YCIYT MCHONHUTENRHBIME OpraHaMK roCyJapCTBEHHOM BIaCTH
Hpkytckolt obnacTu (fanee — WCHIONHUTENLHBIE OPraHbl) U OPraHAMH MECTHOTO
CaMOYINIpaBIEHUS  MYHULIMOANLHBIX  oOpazoBaHuit  Upkyrckoii  obmactu
(manee — opraHbi MECTHOTO CaMOYIIpaBIIeHHS ).

2. Tlog MOHMTOPWHIOM KadyecTBa MPEINOCTABICHHS TOCYJAPCTBEHHBIX H
MYyHHIMIIANBHBIX YCIYr (Jajnee — MOHUTOPHHT) IMOHHMaeTcs cOOp W aHau3
uHbopManuu O  (AaKTUYECKOM  ypOBHE  KadecTBa  IIPeJOCTABIIAEMbIX
FOCYTapCTBCHHBIX W MYHHILHMNAIBHBIX YCIYT, O €r0 COOTBETCTBHH TPeOOBAHUSAM,
CONlepKamMMCs B QJMMHUCTPATHBHBIX  perjaMeHTax  IpeloCTaBlCHHUS
COOTBETCTBYIOIIUX YCIYT.

3. MOHHUTOPHHI POBOJUTCS B LEJISIX MOBBIIEHNA Ka4eCcTBa ¥ NOCTYITHOCTH
TOCYIapCTBEHHBIX U MYyHULHOAJIBHBIX YCIyT, NPEHOCTABIAEMBIX 3asiBUTENAM Ha
Tepputopuu MpkyTckoit obnactu.

4. OCHOBHBIMH 337la4aMi MOHUTOPUHTA SBJISIOTCA:

1) BHIABJIEHWE, aHaM3 U OLEHKa HOPMAaTMBHO YCTaHOBIEHHBIX M
GbaKTHYeCKWX  3HAYEHWH  OCHOBHBIX H  JIOHNOJHHUTENbHBIX  IapaMeTpoOB,
XaPaKTEPUIYIOIINX Ka4eCTBO M JOCTYIHOCTEH IPEIOCTaBICHHUA TOCYAapCTBEHHBIX
H MYHUOMIAIBHBIX YCIOYr 3asBHTENAM, B TOM YKCJE IIONHBIX BPEMCHHBIX H
QUHAHCOBBIX 3aTpar Ha IONyueHHe (DOCTIXKeHHe) KOHEUHOIo pe3yibTaTa
TOCYIapCTBEHHON U MyHHILMIIAIBHON YCIyTH; §

2) BEIABJICHHE YPOBHS YIOBIETBOpPEHHOCTH s utenell MpKyTcKoii obmacTi
IPENOCTABIAEMBIMH TOCY IapPCTBEHHBIMU M MyHUIUIIANIBHBIMY yCITyTaMu;

3) mochedyroliee OIpeelieHWE W peajusanus Mep TO0 YIydIHNeHHIO
BBISBIICHHBIX 3HAUYCHUH MCCIENOBAHHBIX IapaMETpPOB KadecTBa M HOCTYITHOCTH
rOCYAapCTBEHHBIX U MyHULIHMNANLHBIX YCITYT 3aSBUTCIISAMMY,

4) KOHTpOJH TIOCIEAYIOmEeH [OMHAMHKW HCCIEJOBAHHBIX [apaMeTpoB
Ka4ecTBA U JOCTYIHOCTH TOCYZAPCTBEHHBIX W MYHHUIMIAIBHBIX  yCIVT,
PE3yJILTATUBHOCTY MEp 1O HX YIIy9IIeHHIO.
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5. O0BeKTOM MOHUTOPHUHTA ABISETCA:

1) ornenbHas rocymapcTBeHHass W MYyHMIMIANBHAS YCIyra, pe3ylbTaT
OPEeNOCTaBIICHUS KOTOPOH ABIAETCS KOHEYHBIM IS 3aBUTEIISA FOCYapCTBEHHON U
MYHUIIHATIAIBEHON YCIIyTH;

2) KOMILIEKC TOCYJApCTBEHHBIX U MYHHMIHMIAIBHBIX YCIyr (KOMIUIEKCHAs
rocyJapCcTBeHHass W MyHHLMNAanbHasg yciyra), B CBOE€H COBOKYITHOCTH
obecnednBalOIIMi OCTHXKEHHE 3aSBUTEIEM HEOOXOMAMOrO pe3yJibTara.

Ilepeuens wHccienyeMBIX B paMKaxX MOHHTOPHMHIA TOCYHApCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIyT BKIIFOYAeT TOCYNapCTBEHHBIC W MYyHUIIMITAIBHBIE YCIYTH,
cofepxamipecss B peecTpe TroCydapcTBeHHBIX ycuyr Wpkyrckoit obnactu u
peecTpax MyHUIUNIANBHLIX yeayr MpKyTckoii o0nacTu.

6. B xone MOHUTOpUHTA UCCICAYIOTCH:

1) saxononarenscTBo Poccuiickoit ®emepaumu u Mpkyrckoit obnactwy,
perynupyomee npefoCcTaBleHue TOCYNAapPCTBEHHBIX U MYHHUIUNAIBHBIX YCIYT,
yCTaHaBMBalolliee TPeOOBaHUS K MCCIEAyeMbIM IapaMeTpaM WX KadecTBa W
NOCTYITHOCTH;

2) TIpaKTHKa IpelOCTaBIEHUs HWCCIEAyeMBIX TOCYHapCTBEHHBIX |
MYHHIUIAILHBIX YCIYT, NPAMEHEHUs YCTaHOBIICHHBIX TPEOOBAaHUHI K MX Ka4eCTBY
Y IOCTYIIHOCTH;

3) oumeHKa 3asBUTENSIMH KadecTBa W JOCTYIHOCTH TOCYIapCTBEHHBIX M
MYyHHIMTAIBHBIX YCIyr, B TOM YHCle MO paccMaTpUBaeMbIM IapaMeTpaMm, HuX
OXKHMIaHMA YIYYLIEHUss KayecTBa H  JOCTYMHOCTH TOCYJapCTBEHHBIX U
MYHUIUNANBHBIX YCIYT.

7. Ilpm mnpoBeneHUWM MOHMTOPHHIA BBISBISIOTCSA, AHAINMZUPYIOTCL H
OLICHUBAIOTCS 3HAUEHMs CJHEAYIOIMX OCHOBHBIX IIapamMeTpOB  KadecTBa
[IPEAOCTaBIIEHUs] TOCYJapCTBEHHBIX U MyHUUIUITAILHBIX YCITYT:

1) cobnroienne craHaapTOB rOCYdapCTBEHHBIX U MYHHLIUTANBHBIX YCIYT;

2) mpoOneMsl, BO3HHMKAIOIIME Yy  3asdBUTENCH MNP  TOJYHCHUH
rOCYAApCTBEHHOM M MyHULIMTIAIIGHOR yCITyTH;

3) yZIOBIETBOPEHHOCTH 3asiBUTeNeH Ka4eCTBOM U JOCTYITHOCTHIO (B LIEJIOM U
[I0 MCCIeAyeMbIM MapaMeTpaM) TOCYJApPCTBEHHON W MYHHUIIMIIAIBHON yCIyTH, UX
OXKHMIAHUsS B OTHOLICHUM YJIyUYLIEHHUS Ka4eCTBAa MPEHOCTABIEHHs HCCIELYyEMOU
rOCyAApCTBEHHOM U MyHULIMTIABHON yCIyTH;

4) obpaineHus 3asBUTENSA B MCIIONHUTEIBHBIE OpraHbl U OpraHbl MECTHOIO
caMOYIIpaBlieHUsd, a Takke oOpallleHuss B OpraHu3alud, O00yCIOBJICHHBIE
TpeOOBaHMSIMHU HCIIOJHUTENBHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIIpaBJICHHUS,
HEOOXONUMBIE [IJi1 TONyHYeHHsS KOHEYHOrOo pe3ysibTaTa TIOCYJapCTBEHHOH U
MYHUIUNIAIBHON YCITYTH;

5) ¢unaHCOBBIC 3aTpaThl 3asgBUTENA IPU IONYYEHHH KM KOHEHHOIO
pe3ynbTaTa TOCYapCTBEHHOM W  MYHHIUIAIBHON  YCIyTHW: HOPMATHUBHO
YCTaHOBJICHHBIE U peaibHbie (110 BceM (JaKTHYSCKHA HEOOXOIUMBIM OOpallleHUIM U
B ILeJIOM Ha TOJNydeHWe TOCyHapCTBEHHOW WM MYHHULHIAILHON YCIyra),
OTKJIOHEHHE PeaibHbIX OT HOPMaTHBHO YCTAHOBJICHHBIX 3HAYCHU;

6) BpeMeHHbIe 3aTpaThl 3asBHTENS NPHU TONYYCHHH HM KOHEYHOIO
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pesyibrara TroCyJapCTBEHHOM ¥  MYyHHMUMTANBHOW  YCIHYrH: HOPMATHBHO
YCTaHOBJEHHBIE ¥  peaJbHble (IO BceM HEOOXOOMMBIM  OOpallleHHSM,
TOCYyIapCTBEHHOM ¥ MYyHHUIUINAJIBHOH yCIIyTe B HENOM) M HX OTKJIOHEHHE OT
HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHMNII,

7) wnHanuuume HedOPMATLHBIX IUlaTesked (IaTexell, He HMEIOIIUX
JOKYMEHTAIBHOTO TOATBEPKACHUA) B CBA3HM C IOJYYEHHEM IOCYJapCTBEHHBIX U
MYHHUITUTIATHHBIX YCIIYT;

8) IpuBIlleYeHUE 3aBUTEISIMH ITOCPEIHUKOB B TIOTYUCHUH TOCY IAPCTBEHHOM
U MyHULUNQIBHOW YCIYTH, B TOM YHCJIE€ B CWIy TpeOoBaHuii (moOyKIeHWs )
UCIIOJHUTENBHBIX  OPraHOB W OpPraHoB  MECTHOTO  CaMOYIIpaBJICHHA,
IIPEIOCTABIISAIOIINX TOCYJaPCTBEHHYIO U MYHHUIIANIATLHYIO YCIYTY.

I'masa 2. OTAIIBI ITPOBEJJEH S MOHMTOPUHI A

8. MOHUTOPUHT IPOBOAUTCS B IISTh ITATIOB:

8.1. Oran I «Opranu3aioOHHbIN

1) nononHeHue NpH HEOOXOAMMOCTH UCIIOJHUTEILHBIM OPraHOM U OPraHOM
MECTHOTO CaMOYIPaBJICHUs, HPOBOAAIIMM MOHUTOPUHI, YKa3aHHOrO BBIIIE
IIEPEYHS UCCIEAYEMBIX MMapaMeTpOB KauecTBa U JOCTYITHOCTH paccMaTpUBaeMBbIX
TOCYJapCTBEHHBIX U MYHUUIMNANBHBIX YCIyT (1. 7 HACTOSIIMX PEeKOMEHIAIUH), a
TaKKe [oKa3aTeseil B paMKax JaHHbIX 1apaMeTpOB;

2) BeIOOpP 00s13aTENIBHBIX METOI0B cOopa MepBUIHOM HHPOPMALIWH;

3) ytBepxaeHHe 3amaHus (TEXHWYECKOTO 3aJaHHsA) Ha TMPOBEACHHUE
MOHUTOPHUHTA.

8.2. Oran II «IloaroToBUTENLHEBIN:

1) mpensapuTeNbHBI aHaIM3 HOPMATHBHON MpaBOBOM Oa3bl, MHEHUI
9KCIIEPTOB, 3asBUTENEH rOCYAapCTBEHHBIX W MYHWIHNATBHBIX YCIYT, OTKPBITHIX
HCTOYHHMKOB C LEJIBIO COCTaBJICHUS NPEIBapUTENILHOTO IIEpedHs MpodiaeM Iid
3yHeHUS;

2) HWCIIOIHUTENBHBIM OPraHOM M OpPraHOM MECTHOTO CaMOyIIpaBlIeHHS,
IIPOBOJAIIMM MOHHUTOPHHI, ONpEAEICHHE, BHIOOP M ONHUCAHHE XapaKTEPUCTHUK
Haubojiee paclpoCTpaHeHHOro (MacCOBOro) BapuaHTa (BapMAHTOB) IMONYyYCHUS
rOCyapCTBEHHON W MYHHUIMNAIBHONW YCIYTH («THUIIOBOH TPAaeKTOPUHU TOTyUYeHUS
TOCyJapCTBEHHOW yCIyru»), Hamboliee XapakTepHoro oOBekTa (0OBEKTOB)
uccriegoBanns  («TUHIoBOro  oOBekTa  HaOMIOAeHWs») B Cclydae, eclid
00CTOATENbCTBA M CIIOCOOB! TIPEIOCTaBIEH S MOCYIAPCTBEHHON 1 MyHHIIMITANIEHOM
YCIYTH CYIIEeCTBEHHO HEOMHOPOIHEL;

3) paspabotka (amamrtamus K OCOOCHHOCTSM OOBEKTa MOHUTOPHHIA)
METOAMK ¥ HWHCTpyMmeHTapusi cOopa MepBUYHONM HHQOpMalMH HO KaXIOoh u3
UCCIEAYEMBIX TOCYNapCTBEHHBIX W MYHMIMTIAIBHBIX YCJIYI, B TOM YHUCIE
pexoMeHauuii HHTEpBBIOEpaM (IIOCIIEAOBATEILHOCTh 337aBAa€MbIX BOIIPOCOB,
ONMCaHUE€ BapUAHTOB IIOBEACHHUS B 3aBUCUMOCTH OT OTBETOB PECIIOHIEHTA,
HOPAZIOK Ompoca), GopM IS PerucTpallii HepBHYHON HHGQOPMALIUH;

4) bopMupoBaHue BEIOOPKH ISl IPOBELEHNS OIPOCOB;
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5) ompenenenue crnoco0oB 00pabOTKHM (aHaliM3a M OIEHKH) MEPBUYHOMU
UHGOPMALUH 1O KaXXAOU M3 UCCIEAYEMBIX TOCYAAPCTBEHHBIX ¥ MYHMIMIAIBHEIX
ycuyr;

6) OJATOTOBKA WHTEPBLIOEPOB K IIPOBEAEHHIO OIIPOCOB.

8.3. Oran III «BnigBneHre HOPMATMBHBIX U (aKTUYECKHX (pealbHBIX)
3Ha4YeHU pacCcMaTpHBAEMBIX [1apaMETPOB KauecTBa U JOCTYIIHOCTH MCCIELyEMbIX
rOCyIapCTBEHHBIX U MYHULHIAIBHBIX YCIIyT»:

1) mpoBeneHue aHaim3a HOPMATHBHBIX TPABOBBIX AKTOB, PETYIHUPYIOIIUX
IIPENOCTABICHAE T[OCYJapCTBEHHOW W MYHHUUMNAJBHOW YCIYTd, C IIEJBIO
OlpelieNIeHusl WIM YTOYHEHWs, ydeTa NUHAMHUKH HOPMATHBHO YCTAHOBJICHHBIX
3HAYEHHUH DPACCMATPUBAEMBIX [apaMETPOB HCCIEAYyEeMOM TOCyJapCTBEHHOM U
MYHUIIUNIATBHOH yCITyTH;

2) TpOBeJEHHE «IIOJEBOI'O STallay HCCISAOBAaHHS — COOp TEepPBUYHBIX
MaHHBEIX M #uX 00paboTKa B COOTBETCTBHH C YTBEP)KICHHBIMH METOIAMH,
BBIOpaHHBIMU WK pa3paboTaHHBIME METOIHKAMH;

3) He3aBUCUMBIH BEIOOPOUHBIH KOHTPONb UCTIOIHUTENEH, OCYIIECTBILIOIINAX
c6op nepBrIHOI HHbOPMAIHH;

4) 3anonHeHne OTYETHHIX (HOPM TIpesicTaBIeHHs HHDOPMAIHH.

Ha na"HOM 3Tame npy HeoOXOIWMOCTH HPOBOAMUTCA TaKKe YTOYHEHHE Y
PECIIOHACHTOB OTBETOB Ha HEKOTOPHIE BOIPOCH!, BHISIBIIEHNE 1 BEIICHEHHE IPUIUH
OTKIIOHEHHH OT Hauboliee pacnpoCTPaHEHHBIX 3HAUCHUH.

8.4. Oran IV «AHamu3 U OILEHKAa BBIABJICHHBIX HOPMATUBHBIX U
(haKTUYeCKHX 3HAYSHMH pacCMaTpUBAEMBIX MTApAMETPOB KadeCcTBA M JOCTYIIHOCTH
UCCIeIyEMBIX TOCYJaPCTBEHHBIX ¥ MyHULIUMAIBHBIX YCITyT»:

1) BbIBIeHHE aOCOMIOTHBIX, CPEAHMX ¢ TPOHEHTHBIX (IONEBBIX),
MUHHMAaNbHBIX 1 MaKCHMaJIbHBIX 3HAUCHHUM HCCIIeyeMbIX IIapaMeTpoB KadecTBa U
JOCTYIIHOCTH  TOCYAapCTBEHHOM M  MYHMIMOATBHOM  yCIYIH, WMEHOIIUX
KOJIMYECTBEHHOE 3HAUCHUE;

2) cucTeMaTU3allds BBIABICHHBIX NPOOIEM KawyecTBa M JOCTYITHOCTH
rOCyIapCTBEHHON U MYHULIMIIAJIbHON YCIYTH;

3) comocraBieHHe  pealbHBIX  ((DaKTHYECKWX) W HOPMATHBHO
YCTaHOBIEHHBIX 3HA4YeHHH WCCIEAyeMBIX NapaMeTpOB, CpPeOHHX 3HaueHUH WU
MaKCUMAaIbHBIX OTKIOHEHWH;

4) BBISBICHHE [APaMETPOB, MO KOTOPHIM OTCYTCTBYIOT HOPMATHBHO
YCTaHOBJICHHBIEC 3HAUCHUS;

5) BbBISBIeHWE TEPPUTOPHAIBLHBEIX M HHBIX OCOOEHHOCTEH HCCIeAyeMBbIX
[apaMeTpoB; PEUTUHTOBAHWE WCIOJHUTEIBHBIX OPTraHOB, OPIaHOB MECTHOI'O
CaMOYIIPABIIECHHUS IO JOCTHTAEMBIM 3HAYECHUAM HCCIIEeyeMBbIX I1apaMeTpOB;

6) comocTaBiieHHE BBISBICHHBIX 3HAUEHHH HCCIEOyEeMbIX [apaMeTpoB
paccMaTpHUBaeMOM rocyapCTBEHHON U MyHHUIUNAIBHOM YCIIyTH, COOTHOIIEHUN UX
HOPMAaTHBHBIX ¥ (aKTHYECKUX 3HAYCHHM C aHAJIOTMYHBIMH JaHHBIMU IO JPYTUM
HCCIIEIOBAHHBIM T'OCYAAPCTBEHHBIM KW MyHUIMNANBHBIM YyCIyraM C JaHHBIMH
IPEIBITYIIEro MOHHUTOPHHTA HCCIIeJOBAaHHOU TOCyAapCTBEHHON 5}
MYyHULIMITATEHON YCIIyTH, €CITH TaKOBbIe HMEIOTCS,
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7) comocTaBiieHHE HOPMATHBHO YCTAHOBIICHHBIX 3HAUCHHH HCCIENyeMBIX
[IapaMeTPOB PaccMaTpHUBAEMON IOCYHAPCTBEHHOM W MyHHIUIIATHHOH YCIYTH C
BBUABJIICHHBIMHI HpO6JI€MaMI/I €€ IOIYHYCHHA U OXKUTAHUAMH 3asBUTCIICH.

8.5. Oran V «IloAroroBka mpeioKeHnii 1O MepaM IO YIYYIIEHHIO
BBIABIICHHBIX HOPMaTHBHO YCTaHOBJICHHbBIX u (I)aKTI/I“IeCKI/IX 3HAYEHUH
HCCJIICAOBAaHHbIX IIApaMETPOB KadeCTBa M HOOCTYNHOCTH TOCYAAPCTBCHHBIX H
MYHHITUTTAJIBHBIX YCIIYT IpaXiaHaM 1 OpraHu3ansam?.

I'mara 3. METOMKA TTPOBEJJIEHVM 1 MOHWUTOPHUHI A

9. OneHKa KadecTBa MPEJOCTABICHUS TOCYJAPCTBEHHBIX U MYHHUIMITANBHBIX
YCIIyT MPOBOAUTCS 110 IIapaMeTpaM KauyecTBa MpelOCTaBIeHUAS rOCy AapPCTBEHHBIX U
MYHHIUNANBHBIX YCIIyT, YKa3aHHBIX B MyHKTE 7 HACTOSIINX PEKOMEH/IallnH.

10. CobironeHne CTaHAapTOB MPeJNOCTaBAEHHS TOCYHApCTBEHHBIX U
MYHULIUNANBHBIX YCITYT.

10.1.  Monutopuar  coOmofeHMS  CTaHNAPTOB  HPEIOCTABICHHS
TOCYJapCTBEHHALIX M MYHUIMIIAIBHBIX YCITYT MPOU3BOLUTCS B COOTBETCTBUU CO
CTaHIApTaMU IIPEJOCTABIECHUS TOCYHAPCTBEHHBIX MW MYHHIMNAIBHBIX YCIYT,
YCTaHOBNECHHBIX aIMHWHHUCTPAaTUBHBIMU periamMeHTaMd II0 IpeHOCTaBIeHHIO
IOCYJapCTBEHHBIX U MYHULUNAIBHBIX YCIIYT.

10.2. Ilpm npoBeneHMM MOHUTOPHHTa COONIIONEHUS  CTaHIApTOB
IIPEOCTABIEHM] TOCYJapCTBEHHBIX W MYHUUHMNANBHBIX YCIYr HKCIOIb3YIOTCS
CIIEIYIOIIUE METOMBI:

1) meTon HabMIONeHNS B COOTBETCTBHU C OIECHOUHBIMH XapaKTepUCTHKAMU
peayMsalyy CTaHAAPTOB IIPEAOCTABIIEHUS T'OCYJIApPCTBEHHBIX M MYHULMIAIBHBIX
YCIIYT;

2) MeTon U3YYEHHUS aIMUHUCTPATUBHBIX PETJIAMEHTOB 110 MPEIOCTABICHUIO
rOCyAapCTBEHHBIX U MYHHUIIUNAIBHBIX YCIYT C LEJIBIO BRISIBICHUSA YCTAHOBIEHHBIX
TpeOOBaHUI K KadecTBY IIPENOCTABIEHUS TOCYHAPCTBEHHBIX ¥ MYHHMIMIIAIBHBIX
yoIyr;

- 3) mnonydopManu3oBaHHOE HHTEPBBIOUPOBAHHE WM aHKETHPOBAHHE
3asgBUTEJIEH rOCy IapCTBEHHON U MyHUIMTIANBHOM YCIYTH.

10.3. Onenka coOmofieHNs CTaHIAPTOB IIPEIOCTABICHHUA TOCYIapCTBEHHBIX
U  MYHULMNAIBHBIX  YCIYT  OCYIIECTBISETCA  DKCHEPTHOM  TPYMIIOH,
COPMHPOBAHHON  HCIHOJHUTEIHHBIM  OPraHOM W OpPraHOM  MECTHOTO
CaMOYIIPaBJICHUA, METOJIOM HaOIIOACHHUSI B COOTBETCTBHU C OIEHOYHBIMH
XapaKTEPUCTUKAMU pealli3alliil CTaHAAPTOB MPEJOCTaBICHUS I'OCYIapCTBEHHbIX U
MYHULUIIAIBHBIX YCIYT, IpeICTaBieHHbIMH B Tabuurie 1.

KaxxapIii usieH sKCHepTHOU TPyl MPOCTABIAET «J1a» WM «HET» HAIpPOTUB
Ka)XI0M OLIEHOYHOU XapaKTePUCTHKH.

Tabnuna 1

OLIEHOYHLIE XAPAKTEPUCTUKY PEAJIM3ALIMI CTAHIIAPTOB
HNPENOCTABJIEHVA 'OCY JAPCTBEHHBIX Y1 MYHUITUITAJIbHBIX
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YCJIVT ITPU ITPOBEJEHVII MOHUTOPUHI'A METOIOM HABJIIOIEHH A

Haumenonanue XapaKTCPUCTUKH

Ila/Hert

Pexomennammn

VnoOHoe mia 3asgBHTeleld MeCTO pa3sMENeHHs 3OaHHUA
UCIIONTHUTEIIEHOTO oprana, opraHa MECTHOTO
caMOyIIpaBJieHUs, MHOrOQYHKIITMOHAIBHOTO LIEHTpa

3IaHUsA U TIOMEIIeHWs, B KOTOPHIX IPEAOCTaBIACTCS
rocyzapcTBeHHas 51 MYHHUITUIATbHAS yciyra,
o0opynoBaHBI TaHAycamMH a8 Jojaell ¢ (QU3HUECKH
OTpaHUYCHHBIMH BO3MOXXHOCTSIMHU

MecTta [1nsd 3amosiHeHUS 3asBIEHWE O MpPeIOCTaBIEHUU
TOCYAAapCTBEHHON M MYHHULMNATBHOM YCIAYrd HMEIOT
CpecTBa IMOXApOTyILIEHWs U  OKa3aHUs  IIepBOil
MeIUITMHCKOHN ITOMOIIIHI

3,IlaHI/I5[ W UOMCIICHHs, B KOTOPBIX IIPEAOCTaBIIACTCA
rocyaapCTB€HHAss W MYHHUIHUNAIbHad YycCliyra, coaepiXkar
3aJibl Uit OXKUJaHus U ITpUeMa 3asiBUTENEH

Cexrop mns vHQOPMUPOBAHHUS 3asgBUTENEH 000pyHOBaH
WHGOPMAIMOHHBIM CTCHIOM

3an oxwumaHus oOOpymoBaH MeCTaMU MJis CHUASHHUS, a
TaKXkKe cTojamMu  (CcTodMKaMM) Jii  BO3MOXHOCTHU
oopMIIEHHA [TOKYMEHTOB C HalU4YMeM B YyKa3aHHBIX
MecTax OyMaru v pydex /s 3anich HHQopMalim

KoyiauecTBO MecCT [ji CHACHHUS OMpeaeiseTcs COIacHO
MpeaIosiaraeMoil Harpy3Kke Ha OJIHY IITaTHYIO €IUHHILY
JO/DKHOCTHBIX JIHIL. OOIIlee YHCIIO MEeCT IS CUACHHUS He
MeHee 3

Ha  wHQoOpMalMOHHBIX  CTeHJaX  pa3MeNaroTCs
CleAyIoIue uHDOpMaILMOHHEIE MaTepHanbl:
1) anpeca, HoMepa TenedoHOB U pakcoB, rpadux padoThl
WCIIOJIHUTENIBHBIX ~ OPraHoB,  OpPraHOB  MECTHOIO
CaMOYMNpaBIEHUsA, MHOTOGYHKIMOHANBHBIX LEHTPOB,
agpec caiiTa HWCHOJIHUTENBHBIX OpPraHoB, OpPraHOB
MECTHOTO CaMOyNIpaBJIeHWs, MHOTOQYHKIIMOHATBHBIX
IIEHTPOB B ceTH VIHTepHeT, anpec ¢eaepaibHOTO
ropraia rocy/1apCTBEHHBIX yCIIyT
http://www.gosuslugi.ru;

2)  cBexeHHs 0  TlepeyHe  IPeIOCTaBIISIEMBIX
roCyJIapCTBEHHBIX M MYHULHITAIBHBIX YCIYT;

3) mepedyeHb NOKYMEHTOB, KOTOpBIE 3asBUTENb HOJIKEH




IPEJCTABUTh JJIA IIOJMy4eHUs TOCYJapCTBEHHOU U
MYHHULMIAIBHOHN YCIyIH;

4) nepedeHb OCHOBAaHMHM IS OTKa3a B IPEAOCTABICHUH
roCy1apCTBEHHON U MYHULIMITAIIBHON YCIIYTH;

5) nopsmok mocynebHOoro (BHecyaeOHOTO) 00KaIoBaHs
peleHuid u iecTBUM (0e3aefCTBH) MOMKHOCTHRIX JIHII,
6) obpasel 3anonHeHKs] HEOGXOIUMBIX JOKYMEHTOB;

7) aIMUHUCTPATUBHBIE PETTIAMEHTHI IIPEIOCTABISEMBIX
rOCYAapCTBEHHBIX U MyHUIIUTIAIBHBIX YCITyT

10.4. OneHo4HbIe XapaKTepUCTUKU peanusanuu CTaHOApTOB
IIPENOCTABIIEHUd  T[OCYJapCTBEHHBIX UM  MYyHUIMNAIBHBIX  YCIYT  MOTYT
KODPEKTHPOBAaThCs  IIyTeM  NOTNOJHCHWS/yOaBICHUS  XapaKTepUCTHK B
COOTBETCTBHH C aIMHHHCTPATHBHBIM pErNIaMEHTOM IO KaXIOW KOHKPETHOM
rOCyIapCTBEHHON M MyHULIMIIANBHON yCIyTe.

10.5. Ilo pe3ynpraTaM OIEHKH OKCIIEPT BBIABIAET HambONee dYacTo
BCTpEYAOIecss HapyIlIeHUus CTaHAApTOB MNpPEJOCTaBIeHUs T'OCYJapCTBEHHOM U
MYHUITUIIAIBHON YCIYIH, HAeT pEeKOMEHZAMM 00 VYIYUIIEHWIO YCIOBUH ee
IIPEIOCTaBIICHU.

10.6. 1IoMHMO OIEHOYHBIX XapaKTEPUCTHK pealu3allii CTaHIapTOB
IIPEAOCTAaBICHUA I'OCY JAPCTBEHHBIX U MyHULIUIAIBHBIX YCIYT B XOJI€ TIPOBEIEHUS
MOHHTOpHHIra oumeHuBarorca 9, 10, 14, 16 — 20, 22, 23, 27, 36 — 39 Bomnpock
AQHKETBl 1 [POBEACHHWS  MOHMTOpPMHTA  KadecTBa  IpeJOCTaBICHHUS
rOCyJapCTBEHHBIX M MYHUIMUNAIBHBIX YCIYT HMCIOJNHUTENBHBIMA OpraHaMH U
opraHaMd MeECTHOrO caMoOyIpaBlieHus (Haiee — AHKeTa), NMPEACTaBICHHOM B
IIPUJIOKEHUH 1.

Ha ocHOBaHMM yCTaHOBJIEHHBIX XapaKTePHUCTHK M HW3y4YeHHUs] OTBETOB Ha
BOIIPOCHI AHKETBl IPOBOAUWTCI aHAIU3 COOTBETCTBHSL  IPENOCTABICHUS
TOCYyIapCTBEHHOM MW MYHUIMIAIBHON YCIyrd YCTaHOBJIEHHBIM CTaHJapTaM;
BBIABJIAIOTCS. OCHOBHBIE NIPOOJIEMBI, IO MPUYUHE KOTOPBIX 3TH CTaHAApPTHI HE
cOOJIrOaroTCA.

10.7. JIna oOmiedl OLEHKH COOTBETCTBHS KadyecTBa TOCYHapCTBEHHOH U
MYHHUIUIIATIBHOR yCIIyI'H CTaHAapTaM €€ IpeOCTaBIEHUs PACCUUTHIBAETCA UHIIEKC
COOJIONIEHHs CTAaHIAPTOB TMPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHHIUIAIBEHBIX
yeayr (Mct.).

10.8. B pacuere wuHOeKkca COONIOJICHUS CTaHAAPTOB IPENOCTABICHUS
roCyJapCTBEHHBIX U MyHUIMNAIBHBIX ycryT (McT.) ydacTBYIOT BOIPOCH AHKETHI
10, 14, 19, 20, 22, npexncrasneHHnsie B Tadnume 2.

Bonpocst Anketst 9, 16, 17, 18, 23, 27, 36 — 39 B pacuere HHAEKca
COOJIFOIEHUS CTaHAApPTOB MPENOCTABICHUS TOCYJAPCTBEHHBIX W MYHHIUATBHBIX
YCIIyT HE y4aCTBYIOT, OGHAKO [IOMOIAlOT [TOHSTH MOTUBBI U OXKEJIaHUs 3asBUTEL,
IIPUYHHBI CIIOKUBILETOCS 3HAUCHUS HHJEKCA.

Tabnuma 2
ITEPEYEHD
BOITPOCOB AHKETbI, YHACTBVYIOILMX B PACUETE UH/IEKCA
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COBJIXOJIEHMS CTAHJIAPTOB ITPEJJOCTABJIEHUS
T'OCY JAPCTBEHHBIX Y MYHUI MTTAJTHHBIX
VYCJIYT Y1 X BECOBBIE KODOOULIUEHTEI

B/a

Bonpoc AHKETHI

Hlxana

Bec nnsa
oJicuera
HHIEeKca

10.

Ilonapobunoce nu
Bam

obpararscs
KyJda-iubo, 4TOOBI
y3HATh MTOJTHYTO
UHGMOPMAITHIO o)
TOM, TJle WMEHHO
MOXHO pEelTnTh
CBOM  BOIPOC U
KaKue JOKYMEHTBI
norpedyrorcs?

caic

5 - Oounbliie HUKy/a He oGpainaics;

4 - oIHO JOMONMHUTENBHOE 00pallleHIE;

3 - IBa TOMOJHUTENBHBIX OOpalleHN;

2 - 4eThIpe NOMONHUTEIBHBIX OOpallleHH;
1 - 6onee 5 obpaleHwit

0,2

14.

O kakux
aTbTEPHATUBHBIX
criocobax
UH(QOPMUPOBAHUS O
[IPEOCTaBICHU T
TOCYJapCTBEHHOM H
MYHULIUIIAJIbHON
yciryru Bel 35aerte?

1) HOpMaTHUBHEBIE IIPABOBHIE AKTHI,

2) JHWYHBIE KOHCYJBTAIIUA COTPYAHUKOB
WCTIOJTHUTENBHBIX OpraHOB, OPTaHOB MECTHOTO
caMOyIIpaBJIeHHs,  MHOTO(QYHKIIHOHAIBHBIX
IICHTPOB;

3) uHQOpMAaLIUI Ha CTeHAax B
MCIIOJTHUTENFHBIX OpraHax, opraHax MecTHOI'O

caMOyTpaBleHUs,  MHOTOQYHKIIHOHAIBHBIX
LOCHTpax,
4) KOHCYJIbTallHH COTPYIHHUKOB

UCTIOTHUTENLHBIX OPTaHOB, OPraHOB MECTHOTO
caMOyTpaBIeHus, MHOTO(YHKITHOHATEHBIX
IIEHTPOB I10 TeIePOHY;

5) cocenu;

6) Kojlerd, 3HaKOMBIE,
7) Iy OJIMKal UK

8) mepenayuu Ha TEIECBUICHNM;
9)uHPOopMaITHOHHO-TEJIEKOMMYHUKAITHOHHAS
ceTb «MHTEpHET;
10) nepenadn
11) perroHaIbHAA rocygapCcTBEHHAas
HHPOpMaIMOHHAS crucTeMa «Tlopran
rocyaapcTBeHHBIX yciryr UpKyTckoit

obyacTm» B MHGPOPMAITUOHHO-
TeNeKOMMYHUKAIIMOHHOH ceTu «HTepHET»;

POACTBECHHUKH,

B raseTax;

110 pajauo;

0,2
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12) npyroe (410 UMEHHO)

IIIxaa oTBETOB MJIg IIOACYETa HHAEKCA
npeoOpazyeTcs CIIEAYIOIIUM o0pazom:
5 - OoJtee 7 HCTOYHHUKOB,
4 - ot 4 1o 7 anbTepHATUBHBIX UCTOYHHUKOB;

3 - ot 2 10 4 anbTepHATUBHBIX VICTOYHUKOB;

2 - 1 anpTepHaTHBHBI  MCTOYHHK
WUH(pOpMaIny;

| - HUKaKHUX albTepPHATUBHBIX UCTOYHHKOB

19. |Ocraaucey 1mu BrI|5 - oueHL OBONEH; 0,2
JIOBOJIBHEI OT|4 - TOBOJIEH;
o0IIeHus c|3 - ckopee 10BOJIEH;
COTpYAHHUKAMH 2 - ckopee HeJI0BOJIEH,
HNOTI'B, OMC, M®I]|1 - coBepiieHHO HENOBOJIEH
o0IwmM YpOBHEM
oOCIy>XuBaHUsS  CO
CTOPOHBI
COTPYZHUKOB?
(omuH OTBET)
20. (Ilpuxomgwnoces  nu|l) HeT, He MPUXOAMIOCH HH Pasy; 0,2
Bawm 0XKHJaTh|2) 0-pa3HOMY, U IPUXOIUIOCH, U HET,
nprueMa y|3) ma, py KaXI0M ITOCENIeHUH.
corpyaauka MOI'B,{Illkana otBeTOoB mig Tmoncdera MHAEKCA
OMC, MO®Il B|mpeobpasyeTcs CIEOYIOMHUM 00pa3oM:
ouepenu? 5 - Het, HEe MPUXOIUIIOCH HU pa3y;
(oIuH OTBET) 3 - mo-pa3HOMYy, U PUXOAUIIOCH, U HET;
1 - ma, mpH KaXXZIOM ITOCEICHHH
22. |Ynobuet mm Oblmu|S - BoomHe ymoOHO, B 3mamuu ecTh Bce| 0,2
JUIS Bac|neo6xoamumoe, YTOOBI MOJIy4aTh
HMEIOIITHECS KadyeCTBEHHEIE rocyJapCTBeHHBIE 5]
YCIIOBHS OXKWJIaHUS | MyHHUITUTIANGHBIC YCITYTH;
npuema’? (onuH{4 - ckopee yIOOHO,
OTBET) 3 - B 4eM-TO yA0OHO, B YEM-TO - HET;

2 - ckopee HeyOoOHO - MOTpeOUTEeNb JIAIICH
MHOTHX BO3MOXHOCTEH;

1 - HeymoOHO - TMOJYYUTh KAYECTBEHHYIO
roCyJapCTBEHHYIO U MyHULIMNAIBHYIO YCIYTY
B 3TOM 3JaHUHU OYEHD CII0KHO

10.9. Uunekc coOmoaeHusl CTaHAAPTOB MPENOCTABICHHS TOCY/IapCTBEHHBIX
U MyHHALUDAIBHBIX ycuyr (Mcr.) ompenpenseTcs KaKk cyMMa CpeIHHX OaJlioB IO
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KaXKJOMy BOIIPOCY, BXOIAIIEMY B pacueT WHJEKca, yMHOXXEHHBIX Ha BECOBOU
Koa(hPUIMEHT BOTpoca:

Hcm.zZBcp.xK (1),

rIe:

Bcep. - cpennuii 6an;

K - BecoBoii kK03 dHUITEHT.

Cpennuii 6ann paccauTrIBaeTCs IO popmyie:

Bep.=2 (2,
Ko

rre:

K6 - cymma 6amioB 1o Bompocy;

Ko - konmu4uecTBO pecioHACHTOB.

10.10. JIna BBEIYHCIIEHMS 3HAYeHHs OOINero WHAEKCa COONIOICHUS
CTAHIAPTOB TMPENOCTABICHUS TOCYHAPCTBEHHBIX W MYHHUIUIAIBHBIX YCIyr B
MIpOIIeHTax MpUMeHseTcs cheaytoias GpopMmya:

Hem.% = Hem.

x100% (3)

rae:

HcT. - obumit uHIeKke coOMoIeHNs CTaHAapTOB KayecTBa MPeIOCTaBIeHN
rOCyIapCTBEHHBIX M MyHHUIIUIIANBHBIX YCIYT.

10.11. OrieHKa COOTBETCTBHS TOCYaPCTBEHHON M MYHULUMAIBHON yCIIyTH
CTaH[apTaM ee MPeOCTaBIeHHUS OCYIIECTBISAETCS B COOTBETCTBUM CO 3HAYCHHUAMM,

TIpUBEICHHLIMY B TabuIIe 3.
Tabauua 3

MHTEPITPETAILINA 3HAUEHMI MHJAEKCA COBJIIOJEHW A
CTAHIAPTOB ITPEJOCTABJIEHUA T'OCY JAPCTBEHHBIX U

MYHULIUTTAJIbHBIX YCIJIVI
No 3HayeHue UHAEKCa HHTtepnpeTtanys 3Ha4eHUI HUHIEKCA
/11 | COOJTFO/ICHUS CTaHIAapTOB,
%

1. 85—-100 OueHb BBICOKHH YpPOBEHb  COOIIOJIECHUS
CTaHAapTa NpeOCTaBIEHNS TOCyAapCTBEHHOU
Y MyHUIIANIAIBHOMN yCIyT!

2. 65— 84 Boicoknii ypoBeHL COONIONEHUS CTaHaapTa
pEeaOCTaBICHUS rocyAapCTBEHHOU ;1
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MYHHULHUIIAUIBHON YCIIyTH

3. 50-64 CpenHuii ypoBeHb COOMIOEHUS CTAaHAAPTA
IIPEIOCTABIIEHUS TOCY AaPCTBEHHON U
MYHUIUTIATEHON YCIyTH

4. 36 —49 Huzkuii ypoBeHb COOIOISHHS CTaH apTa
IpeAoCTaBIeHUs rocyIapCTBEHHOU 1
MyHUIMIATBHON yCIyTH

5. 0-35 OyeHp  HM3KMIL  ypoBeHb  COOIOJICHUS
CTaHJapTa MIpegOCTaBIECHUS
FOCYJapCTBEHHOU U MYHHULIANAIbHOM yCIIyT'!

10.12. Hnnexc COOIIOIEHUS CTaHIAPTOB MIPeIOCTaBIIEHUS
TOCYZapCTBEHHBIX U MYHUIMNAIBHBIX YCIYyT PAacCUUTHIBAETCS KaK B LETOM IIO
BCEM yCIIyTraM, TaK U MO KaXO0M yCcIoyre B OT/IeIbHOCTH.

IIo nDomydyeHHOMY 3HaueHHIO HMHAEKCAa COONIOAEHUS  CTaHJApPTOB
IIPEJOCTABJIEHNAsS. TOCYIAPCTBEHHBIX W MYHULHMNANBHBIX YCIYT IPOU3BOIUTCS
PaHXHPOBAaHWE TOCYHAapCTBEHHBIX M MYHHULIMNAIBHBIX YCIYT 0O [JaHHOMY
napameTpy. Haubonplieli BenuuMHEe MHAEKCA TNPHUCBAWBaeTCs 3HAYEHUE
1.0 (mepBoe mecto).

He wuckmtouaeTcsi BO3MOXXHOCTH IIPHCBOSHUSI OJIHOTO MECTa HECKOJIBKHUM
rOCy4apCTBEHHBIM U MYHUILIUITAIBHBIM yCITyTaM.

10.13. PanxupoBaHHE WCIOJIHUTENbHBIX OPraHOB, OPraHOB MECTHOIO
CaMOYIIpaBIIeHHs TIPOU3BOJIUTCS B COOTBETCTBUH C KO3 HUIIMEHTOM COOIIOAEHUS
cragnaptoB (Kcrt.), paccumTtaHHBIM Kak cpeaHee apu(pMeTHYeCKoe HWHIECKCOB
cOOMIOACHNS CTAaHAAPTOB IIPEIOCTABICHUS TOCYIapCTBCHHBIX W MYHUIUIAIBHBIX
YCIIYT IIO KaXI0M yciyre, MpeoCTaBIsIeMO HCIIOIHUTEIbHBIM OPTaHOM, OpPTaHOM
MECTHOTO CaMOyIpaBJICHHUS.

Haubonpimieit  BemuuumHe  KodddumueHta CcoOMOAEHHUS  CTaHAAPTOB
npucsauBaercs 3HadueHue 1.0 (mepBoe Mmecto). He wuckimroyaeTcss BO3MOXXHOCTH
IIPHCBOCHHUS OJHOTO MECTa HECKOJbKMM HCIOJNHHUTEIRHBIM OpraHaM, OpraHaM
MECTHOT'O CaMOyIIpaBJIeHHUS.

11. TlpoGnembl, BO3HHKaOmMKE Yy 3asBUTENEed TpU  IONyUCHHH
rOCyAapCTBEHHOM U MyHULIMITAIBHOR YCITYTH.

11.1. MoHuTOpUHT mTpoOIeM, BOZHUKAIOIINX Y 3asBUTEIEH ITPU NOIyYCHUU
TOCYyJapCTBEHHON WM MYHULMNAIBHOM YCIYyTH, OCYIIECTBISAECTCS METOAOM
10Ty GhOpMaIM30BAHHOTO HWHTEPBBIOMPOBAHUS WM AHKETUPOBAHUA 3asBUTEIIEH
rOCyapCTBEHHOM WM MYHULIAITAIEHOHN YCIYTH.

B pacuere pmanHOTO mapamMeTpa NpPEJAOCTABICHHUS YCIYI Y4YacTBYIOT
cieayrommue Bonpockl AHKeTHI: 28, 29, 35, 42, 43, 50, 51.

11.2. Wnpexc ypoBHS TmpoOsieM, BO3HUKAIONIMX Yy 3asBUTENEH IpHU
IIOJIy4eHUH FOCYJapCTBEHHON M MyHHUIMNIANbHOU yciyru (Ump.), paccuuThiBaeTCs
KaKk cpenHee apudmMerudeckoe OTBeTOB Ha 28, 29 Bompockl AHKETH,
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IIpeCTaBlICeHHBIC B TAOIHUIE 4.

Bompocel Anketsl 35, 42, 43, 50, 51 B pacyere HHAEKca COOIIOIEHUA
CTaHIapTOB IMpPEOCTABIEHUS TOCYJapCTBEHHBIX W MYHHIIUNAIbHBIX YCIyT HE
Y4acTBYIOT, OJHAKO IIOMOTarOT IIOHATh MOTHBBI W TIOXKCJIAaHHUS 3asABUTCIA U
IPUYHHBI CIIOXKHBIIETOCS 3HAYEHUI HHIEKCA.

K6
Hnp.=— (4
P Ko ()’

rJe:
K6 - cymMma 6anioB 1o Bompocy;
Ko - xonmu4ecTBO OTNPOIIEHHBIX Y€I0BEK.

Tabmuua 4

BOITPOCBI AHKETBI, VHACTBYIOIIVE B PACUETE MHJIEKCA YPOBHSA

TIPOBJIEM, BOSHUKAIOILIX ¥ 3A ABUTEJIEH ITPY TIOJIYYEHWH
I'OCYJAPCTBEHHOM 1 MYHULIMIIAJIbHOM VCIVTH, 1
VHTEPIIPETALTVS OTBETOB

No
B/a

Bomnpocer AnkeTs

IIIxama

28/29

IMpuxogmnoce 1nu Bam cramkuBathes C
HeOOOCHOBaHHBIMYU JTEHCTBHSIMH, TpobIeMaMu
B NPOIECCE MPEAOCTABICHUS TOCYIapCTBEHHOM
WM MYHUIUTIATEHOHR YCITyTH?

1) na;

2) HeT. '
Ecnu nma, To ¢ KakumMu HEOOOCHOBAHHBIMHU
NercTBUSIMH, TpoOieMamMu BaMm IpuxommHiIoch
CTAJIKMBAaThCS B IIpoIlecce IPeOCTaBICHUA
YCIIyTHU?

1) ycraHOBieHHE HEODUIUATHHON OYEpeny;

2) COBETBI 00paTUThCs B IPYTYIO
MTOCPETHUYECKYIO OpraHH3aIHIo,
OKa3bIBAIOIITY IO yCIyTY 3a TIaTy;
3) HeobxoauMass HHPOPMAITUS TIPEICTABISIETCS
3a TONOJHUTEINbHYIO IIIATY;

4) TpeGoBaHNe TIpeACTABICHNUS JOKYyMEHTOB, HE
IIPe1YCMOTPEHHBIX 3aKOHOIATEITHCTBOM;

5) npyroe

IIIxana
IojcyeTa
npeoOpasyercs

CJIE YoM

obpa3zom:

5 - He IPUXOIUIIOCE;

4 - OJTHO
He0o0OCHOBAHHOE
IECUCTBHE;

3 -
HeOOOCHOBAaHHEIX
JICUCTBHS;

2 -
He0OOCHOBAaHHBIX
JICHCTBHS,

1 - Oomee
He00OCHOBAHHBIX
OeNCTBUM

OTBETOB  JUIA
HHIEKCA

IBa

TpHU

Tpex
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11.3. Jlng BeIUMCIEHHS 3HAYeHHUS YPOBHS MpoOJsieM, BO3HUKAMOUMX Y
3agBUTENEH IIPU MONYYEHMH TOCYAapCTBEHHOM W MyHHLMNaIbHOU yciryru, (WUmp.)
B IIPOLIEHTaX MTpUMeHseTCs cliefytonias popMyIa:

Hnp.% = HZP' x100% (5)

rae:
Ump. - wuHAEKC ypoBHA NOpoOieM, BO3HUKAIOIIUX Y 3aABUTENEH IIpU
MIOJIy4€HUH TOCYAapCTBEHHON U MyHULIMNIAIBHOMN YCIIyTH.

11.4. TTo mosy4eHHOMY 3HAUEHHUIO MHAEKCA ypOBHA NpoOIeM, BOSHUKAIOIIMX
y 3asBUTeNedl IpHU MNOIyYeHUM TOCYJapCTBEHHON W MYyHHUIUIAIBHON YCIYTH,
OLICHWBAETCS YPOBEHb MpoOIEM, BO3HHUKAIOIIMX Y 3asBUTENs IIPH IOIYyYECHHHU
rOCyAapCTBEHHOM W MYHMITMIIAIBHOM YCIyTH, B COOTBETCTBHU CO 3HAYEHHUSAMH,
IIpUBEICHHBIMH B Ta0IHIle 5.

Tabmuiia 5

WHTEPTIPETALTAA 3HAUYEHWI MTHIEKCA YPOBHS TTPOBJIEM,

_ BO3HUKAIOIIUX ¥V .
3SAJBUTEJIEN 1TPU TTOJIYUEHWN I'OCY JAPCTBEHHOM 11
MYHULIATTAJIBHOM YCIIVI'

Ne 3HaueHue UHAeKca HHTtepnpeTanys 3Ha4eHUN HHAEKCA
n/m| ypoBHs npobiem, %

1. 85-100 OueHb HU3KUH ypoBEeHB IpodIeM

2. 65— 80 Hwuskuii ypoBens npobiem

3. 50-64 VYpoBens npobiieM 10y CTUMBIH

4. 36 -49 VYpoBeHs npobiieM BBILLE CPETHETO

S. 0-35 Bricokuii ypoBeHB MpoOiieM

11.5. Hugexc ypoBHs mpoOneM, BO3HHUKAIOIIUX Yy 3asdBUTENEH IIPH
IIOJIyYE€HUH TOCYJapCTBEHHOW W MYHULIHINAIBHOM YCIYTH, PACCYUTHIBACTCH KaK B
I1eJIOM T10 BCEM YCIIyram, Tak U IO KaXAOU yclyre B OTASIbHOCTH.

11.6. Ilo moNy4eHHOMY 3HAQUEHHIO HMHAEKCA ypPOBHA IpolieM,
BO3HHUKAIOIOUX y  3asdBUTE]ed Tpd  TMOJYyYEeHUH  TOCYHApCTBEHHOH H
MYHULIMOAIBHON YCIyTH, MNPOWU3BOAMUTCS PAHXHUPOBAHUE TI'OCYAAapCTBEHHBIX H
MYHUITUNIAIBHBIX YCIYT 1O JaHHOMY napameTpy. Haubomblieli BetnunHe HHIEKCa
npucBauBaercs 3HaueHue 1.0 (mepBoe Mecto). He mckmrouaercss BO3MOXKHOCTD
IPUCBOCHHUS OZHOTO MeCTa HECKOIBKMM TIOCYHAapCTBEHHBIM U MYHUIUIIAIBHBIM
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yCIyTraMm.

11.7. PamxupoBaHue UCIHOJHUTEIBHEIX OPraHOB, OPTraHOB MECTHOIO
CaMOYIIPaBJIeHNs IPOU3BOAUTCS B COOTBETCTBHH C KO3(QQUIMEHTOM YPOBHS
npo0iieM, BO3HHKAIOUIMX Yy 3asBHUTENEd IpH IONy4EHUH TIOCYyNapCTBEHHOM M
MyHHOuNaaTsHoH yenyru (Kip.), pacCYuTaHHBIM KakK cpefHee apudMeTHIeCKoe
HHIEKCOB YPOBHSA IIpoOJIEM, BO3ZHMKAIOIMIMX Y 3aiBUTENECH IpH MOILYyYECHUH
roCyJapCcTBEHHOM W  MYHHIMIAIBHOM  yCIYTHW, MO  KaXAOH  YCIyTe,
MPENOCTaBIIIEMON VCTIOJTHUTEIEHBIM OpTaHOM, OpTraHoM MECTHOTO
CaMOyIIpaBIICHHUS.

Haubonsmieit Benuuune Ko3(GUIMeHTa ypoBHS PoOIeM, BOZHUKAIOMIUX Y
3asgBUTENIEH TpH TOJyYeHWH TOCYNapCTBEHHOW M MYHULHNAIBHOH YCIYIH,
nmpucBauBaeTcsa 3HaueHue 1.0 (mepBoe MectTo). He uckiro4aeTrcss BO3MOXXHOCTH
MIPUCBOCHHSI ONHOTO MECTa HECKOJBKUM HCIIOJHUTENBHBIM OpraHaM, opraHaM
MECTHOTO CaMOYTIpaBJICHHUS.

12. YIOBNETBOPEHHOCTD 3asBHTENICH TOCYAApPCTBEHHON M MYHHUIWNIAIBHON
YCIYTd €€ KaueCTBOM M JMJOCTYIHOCTBIO (B I€IOM H 110 HCCIEAYEMBIM
napameTpaM), UX OXXKH/IaHHs B OTHOITICHUM YJIYUIIeHUs KauecTBa MPeAOCTaBICHUL
HCCIIENYyEeMOM TOCy IapCTBEHHOW U MyHUIIUIIAJIBHOU YCIYTH.

12.1. Omenka yOOBIETBOPEHHOCTH 3asgBUTEIEH TIOCYJapCTBEHHOU U
MYHUITUNIATIBHON YCIIyTH €€ KaueCTBOM M JOCTYNHOCThIO (B LEIOM M IO
UCCIEyeMBIM IapaMeTpaM) OCYIIECTBISETCS METOAOM MOIy(hOopMaTn30BaHHOIO
WHTEPBBIOUPOBAHUS UIIA aHKETUPOBAHUS 3asIBUTEIICH.

Jlns mpoBemeHUST OMpOca HCIIONB3YIOTCS CIEAYIONIHe BOIPOCH aHKETHI: 8,
11-13,15, 19, 22, 24, 26, 40, 41, 44, 48, 49, 50, 52, 53.

12.2. B moxacdere oO0mero WHAEKCa YIAOBIETBOPEHHOCTH TOIy4aTeleH
rOCylapCcTBEHHOM ¥ MYHHIIMTIATBHOM YCIYTH €€ KaueCTBOM M JIOCTYIHOCTHIO (B
IeJIOM M 10 UcclegyeMbIM TmapameTpam) (mamee - oOmMH HHIEKC
YAOBIIETBOPEHHOCTH) HWCIOJB3YIOTCS CHEHyIomue OJOKHU, IIPEACTABICHHBIE B
Tabmnute 6.

Tabauna 6
Ne Biok Bec, %
1 |MudopmupoBaHUe 3asiBUTEIEH 23
2  |KomMbopTHOCTH MOTy4YeHHS YCIyTH 20
3 {Bpewms paboTsl 11
4  |CHOXHOCTH NOJIYYEHHUS] YCIIyTU 46
Uroro 100

12.3. Jns pacuera oOmero wuHAEKCa YIOBIETBOPEHHOCTH 3asBUTEIIECH
rocyIapCTBEHHOM U MyHUIIMITAJIbHON yCIYTOW MCHOJIB3YFOTCS BOIIPOCHI AHKETHI:S,
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11 — 13, 15, 19, 22, 24, 26, 40, 41, 44, 48, 50, npencrapieHHble B Tadmume 7.
Bonpocer AHkeThI1:49, 52, 53 noMoraroT IOHATh MOTHUBBI M ITOXKEJIaHUS 3asIBUTEI
Y IIPUYUHBI CJIIOXUBILIETOCS 3HAYCHUS MHAEKCA, a TAKXKE OXXKUJIAHUS B OTHOIICHUU

YIy4dIIEHWS KadecTBa IMPEJOCTaBICHHUS,
MYHULUIIBHBIX YCIIYT.

BOITPOCOB AHKETBI U X BECOBBIE KOOOOUITMEHTBI,

[TIEPEYEHD

HCCIICAYEMBIX TOCYAApPCTBCHHBIX H

Taomumna 7

YHACTBVIOIME B PACHETE OBILEI'O MHIEKCA
YAOBJIETBOPEHHOCTHU ITOJIVHATEJIEN
I'oCYJAPCTBEHHOU U MYHUITUTIAJIBHOM YCIIVI'U

EE KAYECTBOM U JIOCTYIIHOCTbBIO

Ne brnok Ne Bonpoc AnkeTs! [Ixamna Bec
/1 B/a VISt
ojicye
Ta
UHIEKC
a
o
610Ky
1. |{Mudopmupora|ll |Ouenure 0|5 - OYEHBb JOBOJIEH; 0,25
HUE NATUOAIUIBHON 11Kane|4 - TOBOJICH;
3asBUTENEH MOJIHOTY IOJIy4eHHOM |3 - CKopee JOBOJIEH;
nHpopMamu (1o|2 - ckopee HEIOBOJICH;
yOBIBaHMIO) 1 - COBEPILEHHO
HEJI0BOJIEH
12 [Onenwnre II0|5 - OUCHb aKTyaJIbHa; 0,25
naTHOAUIBHON 111Kasne|4 - akTyallbHa,
aKTyaJIbHOCTb 3 - ckopee aKTyalbHa;
TIOJy4EHHON 2 - cKOpee HeaKTyalIbHa,
nHbOpMaIuu (no|1 - COBEpPILEHHO
yOBIBAHUIO) HeaKTyaJbHa
13 |Ouenure o|5 - oYeHk JOBOJIEH; 0,25
naTHOAINIBHOH 1mKaie|4 - JOBOJICH;
JIOCTOBEPHOCTH 3 - ckopee JOBOJIEH;
MOJIy4eHHOU 2 - cKopee HeI0BOJIEH;
nHbopMaIun (mo|1 - COBEPILECHHO
yOBIBaHMIO) HEJIOBOJICH
15 |Hackomneko BrI|5 - oueHs IOBOJIEH; 0,13
OBLTH JIOBOJIbHBI |4 - T0BOJIEH;
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UMEIOIHUMHUCS 3 - ckopee JIOBOJIEH;
BO3MOXHOCTSIMU 2 - ckopee HeIOBOJICH;
MOTy4YEeHHUS 1 - COBEPILIEHHO
uHdopMalik  (OIMH|HEIOBOJICH
OTBET)
19 |Octamuce 11 BoI|S - OUeHDb 1OBOJIEH; 0,06
TOBOJIbHBI oT|4 - JTOBOJIEH;
oO1eHus c|3 - ckopee TOBOJIEH;
corpynuukamu MOI'B,|2 - ckopee HEOBOJICH;
OMC, M®I]|1 - COBEpIIECHHO
oTBeTaMU Ha Bamm|HegoBoJEH
3BOHKH 110 TeledoHy
(omuH OTBET)
19 |Octamuce 1mm BrI|5 - oueHb 1OBOJEH; 0,06
JTIOBOJIbHBI 0T|4 - IOBOJICH;
oOmeHns c|3 - ckopee IOBOJIEH;
cotpynuukamu MOI'B,|2 - ckopee HEZOBOJIEH;
OMC, M®I]|1 - COBEpIIIEHHO
oTBeTaMU Ha Bamm|HemoBoneH
MACbMEHHBIE 3aIIPOCHI
(omuH OTBET)
Komdoptroct (19 |Ocranmuce 1u  BEI|5 - 04eHb JOBOJIEH; 0,2
b MOJy4YCHUS JTOBOJIHHBI oT|4 - 10BOJIEH;
yCIyTH oO01IeHus c|3 - ckopee JI0BOJIEH;
corpynuukamu MOI'B, |2 - ckopee HEZOBOJIEH;
OMC, MOI]|1 - COBEpIIEHHO
BHUMATEIbHOCTHIO HEJIOBOJIEH
" BEKJTMBOCTBIO
COTPYIHHUKOB  (OJUH
OTBET)
22 |YgoOHbl 1 Ob1TH 1SS - OYEHB yIOOHBI, 0,2
Bac uMmeromuecs|4 - yno0HbI;
YCIOBHS  OXHWAaHWS |3 - cKopee YIOOHET;
npuema? 2 - ckopee HeyJOOHBI;
Ouenute ypoBeHb |1 - COBEPIIIEHHO
ynoOcTBa 10 |HEeYIOOHBI
MATAOAUIBHON TIIKaJTe
(omuH OTBET)
24 |YpoBieTBOpSET |5 - nmoiHocThio| 0,2
Bac OpTraHU3aIlvs |y IOBJICTBOPSCT;
ouepenn B|4 - YIOBIETBOPAET,
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UCTIOJTHATENBHBIX 3 - CKOpee
opraHax, OpraHax |yJIOBJICTBODSET;
MECTHOI'O 2 - cKopee HE
CaMOyTIpaBJIECHUH, YIOBIETBOPSIET;
MHOTroGYyHKIIMOHaIBH |l — COBEpIIIEHHO He
BIX YIAOBJIETBOPSIET
LIeHTpax"?

Ouenute o

IIATUOAIIBHON  ITTKaJTe

YPOBEHBb OpraHH3aIliu

ouepen

40 |Ouenute mo|5 - nmoaHocTeo| 0,2
NATHOAITEHON IIIKaJIe, |y IOBIETBOPSET;,
HaCKOJIbKO 4 - yIOBIETBOPSIET;
yaosneTBopseT  Bac|3 - CKOopee
MECTO  pa3MellleHHUs |y IOBJIETBOPSET;
UCTIOJHUTEIIBHBIX 2 - cKopee HE
OpTaHoB, OpPTaHOB|yIOBJIETBOPSIET;
MECTHOI'O 1 - coBepIieHHO He
caMOyIpaBieHuUA, YIOBJIETBOPSET
MHOT0(YHKIIUOHATHH
oro LIEHTpa,

IIPEIOCTABIISIONIETO
TOCYJapCTBCHHYIO U
MYHUITUTIATBHYIO
YCIyTY (ycnoBus
JIOCTyna B
YUpexXIeHHe, ero
MECTOHAX0XIECHHE )

41 |Ouenure mo|5 - nonHocthio| 0,2
IATUOAUTHHON IIIKAaJIE,|yTOBIETBOPSET;
HAaCKOJIEKO 4 - yIOBNETBOPSIET;
ynoBierBopsieTr  Bac|3 - cKopee
YPOBEHB YAOBJIETBOPSIET;
KoM(dopTHOCTH 2 - cKopee HE
OCHAIICHUS YIAOBIETBOPSIET;
HOMeHIeHUS 1 - coBepiieHHO He
WCTIOJTHUTEIIBHBIX YAOBJIETBOPSET
OpraHoB, OpraHoB
MECTHOTO
CaMOyIIpaBJICHHUS,

MHOTO(yHKIIMOHAIEH
oro IEHTPA, B
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KOTOPOM
MPETOCTABISAETCS
rOCyJapCTBEHHas W
MYHHULAIATbHASA
yciyra (MmecTa
OXHJaHUS, HaJH4ue
MECT o011tero
MOJIL30BaHUS, MECT
IJISL CUACHUSA )

Bpewmst paGoTs

26

Oruenure o
IATHOAIIEHOM IIIKalIE,
HACKOJIBKO
yaOBJIeTBOpsieT  Bac
rpadux paboTHI
UCTIOTHUTENBHBIX
OpraHoOB, OpraHoOB
MEeCTHOTO
caMOyIIpaBIIeHHUS,
MHOTO(GYHKITHOHATEH
oro HIEHTpa,
IPEIOCTABIISIONICTO
rOCyapCTBEHHYIO U
MYHHIHATTATHHYIO

yCnyry

5 - TIOJTHOCTBIO
YAOBJIETBOPSIET;

4 - yIOBIIETBOPSET;

3 - cKopee
YIOOBIIETBOPSIET;

2 - cKopee
YIOBJIETBOPSIET;

1 - coBepmeHHO
YIOOBIETBOPSIET

HE

HC

ClOXHOCTH
MTOTYIEeHUS
YCIIyTH

8

Ouenute BpeMeHHbBIE
3aTpaThl Ha OXHUJAHUE
C MOMEHTa [OoJayu
AJAOKYMEHTOB A0
IIOJy4YEHUS] KOHETHOTO
pe3ynbTara
roCylapCTBEHHOU

51 MYHULUANAITBHOU
YCIYTH.

ITo

MHEHUIO,
MIPOXOXKJEHUE
IIPOLE Ay Pbl
JOJITUM
OBICTPBIM
OTBET)

Bamemy

OBLIIO
WA
(omun

5 - odeHb OBICTPO;
4 - GBICTPO;
3 -

HOPMAJIBHO,
MIPUEMIIEMO;
2 - B 001eM-TO, OJTO;
1 - cmumkoM [oIro

HCOOJTO,

0,25

19

Bor
oT

OcTranuck
TOBOJIBHEI

JIn

5 - oueHb JOBOJICH,
4 - MTOBOJIEH;

0,1
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00IIIeHus c|3 - ckopee T0BOJIEH;
corpyanukamu OI'B,|2 - ckopee HeZOBOJIEH,
OMC, MO®IT, |1 - COBEPIIICHHO
KOMIIETEHTHOCTBIO HEIOBOJICH
COTPYAHUKOB  (OJHWH
OTBET)

44 |Ouenunre 110|5 - OYeHb JOBOJIEH; 0,1
I TUOAJUIFHOM IIKaJIe, |4 - JOBOJIEH;
HACKOJIBKO 3 - ckopee JOBOJICH;
yanoBieTBopsier  Bac|2 - ckopee HEIOBOJIEH,
OPAIOK focynedHoro| 1 - COBEPIIECHHO
00KaTOBaHUA HEOBOJIEH
IEUCTBUM  CITyXalux
YUPEXKICHUS

48 |Omenure mo|5 6aJIoB - OTIUYHO; 0,25
naTUOAUIbHOHN IIKae,| 4 6asia - XOpoLio;
HaCKOJIbKO Bac|3 Oama -
YIOBIIETBOPSET YIAOBIETBOPUTENHHO;
KadyeCTBO 2 Oaa - TIOXO;
MIPEIOCTABIEHUSI 1 6ana - o4eHb MI0X0
roCyZapCTBEHHOM
5 MYHULUIIAIEHON
YCIYTH B LIEJIOM

50 |HacKoabKkO CIOKHBIM|S - COBCEM HE CIIOXKHBIM; 0,3
BaM 1moxa3ancs Bechb|4 - He OYEHB CIIOKHBIM;
MPOLECC  MOJy4YEHHs |3 - CpeIHEN CIIOKHOCTH;
roCyJapCTBEHHOM  U|2 - JOBOJIBHO CIIOKHBIN;
MYHULUITATEHON 1 - o4eHb CIIOXKHBIHN
YCIyTH, HadhHasg C
TIOJITOTOBKH
ITOKYMEHTOB (omuH
OTBET)

HtoroBoe 3HaueHme oOIIero WHAEKCAa  YAOBIECTBOPEHHOCTH

ompeJieNsieTcs Kak CyMMa 3HAUeHUH WHIEKCOB YIOBJIETBOPEHHOCTH IIO KaXKIOMY
OJIOKY C Y4ETOM BECOBBIX KO3 (MULIUEHTOB OJI0Ka:

Uyo = 0,23 x Uyl + 0,2 x My2 + 0,11 x Uy3 + 0,46 x Uy4 (6),

rae:

Myl - uHAEKC YIOBIETBOPEHHOCTHU 3agBUTENEH HH(POPMUAPOBAHKEM,
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HMy2 - uHAEKC YIOBJIETBOPEHHOCTH YPOBHEM KOMMOPTHOCTH TONyUEHUS
YCIyIH;

Hy3 - unznexc yaoBIeTBOPEHHOCTH BpeMeHeM paboThi;
Wy4 - iHIEKC yIORIETBOPEHHOCTH CIOKHOCTRIO MOMYyUSHUS YCIyTH.

12.5. NHieKCcHl yAOBIETBOPEHHOCTH 10 KaxkaoMy Osoky (My) onpenenstores
KaKk CyMMa CpelHHX O0ajjioB MO KaXIOMy BOIpPOCY OJloKa, YMHOXXEHHBIX Ha
BECOBOM K02 UITHEHT AJIs TToIcUeTa HHIEKCa 10 OJIOKY:

Hy:ZBcp.xK (7),

rae:
Bcep. - cpennmii 6amr;
K - BecoBoii koaddurnuent.

Cpennuii 6a1n paccuuTbiBaeTCs 10 (hopMyIte:

K6
Bep. = o (8),
rie:
K6 - cymma 6ainioB mo Bompocy;
Ko - xonu4ecTBO OIPOIIICHHBIX YeJIOBEK.

12.6. [ns BeIYMCIEeHHS 3Ha4YeHHS OOIIEro MHIAEKCa yJIOBICTBOPESHHOCTH B
IIPOLIEHTaX IIpPUMEHsETCA ClleAytomas popmyna:

Hxo

Hyo% = x100% (9)

rue:
Myo - oOmwmii UHAEKC yAOBIETBOPEHHOCTH.

12.7. Ilo nomy4eHHOMY 3HAUECHHIO OOIEro YPOBHS YIOBIETBOPEHHOCTH
IIPON3BOJTATCS oOmas OILI€HKa YIOOBIETBOPEHHOCTH moytyvaTesen
roCyJapCTBeHHOW M MYHHUMIIATHHOM YCIyrH ee KadeCTBOM H JOCTYIHOCTBHIO (B
L[EJIOM U IO HCClelyeMbIM IIapamMeTpaM) B COOTBETCTBHM CO 3HAYEHUSIMU,
[IpEICTaBICHHBIMU B Tabmuiie 8.
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Tab6muria 8

VHTEPIIPETALS 3HAUYEHMI OBIIEO UHJEKCA

YAOBJIETBOPEHHOCTH
Ne | 3Hagenme unnEeKCca 00IIETO WHTepnperanys 3HaYeHUIH
/I YIOBIETBOPEHHOCTH, %0 WHJIeKca
1. 190-100 OTnu4aHbIf
2. |80-89 Odens xopomuii
3. (70-79 Xopommit
4. 160-69 Y IOBIETBOPUTEIBHBINA
5. |50-59 HeynoBnerBopuTtensHbIi
6. |26-49 ITnoxoi
7. 10-25 OueHb mIoXx0#

12.8. Iloncuer obimiero mHAEKCa yIOBIETBOPEHHOCTH OCYIIECTBISETCS KakK B
I[€JIOM II0 BCEM YCIyraM, TaK U 10 KaXIOoH yciayre B OTACIBLHOCTH.

12.9. Tlo nmonydyeHHOMYy 3Ha4YeHHUIO OOIIETO HWHAEKCA YIOBIETBOPEHHOCTH
IIPOU3BOIUTCS PAaHXXHUPOBaHWE TOCYNAPCTBEHHBIX W MYHHUUMNAIBHBIX YCIYT IO
IaHHOMY napameTtpy. Hambonbinel BemudrHe WHAEKCA IIPUCBAHBACTCSA 3HAUEHUE
1.0 (mepBoe mecTo).

He wuckmodaercss BO3MOXHOCTH IPUCBOCHUS OJHOTO MECTa HECKOIBKHM
rocyapCTBeHHAIM U MYHHUIIUITAIBHBIM yCITyTaM.

12.10. PamxupoBaHWe HWCIOTHUTENBHBIX OpPraHOB, OPraHOB MECTHOIO
CaMOYIPaBI€HUS  IPOU3BOAMTCS B  COOTBETCTBHHM €  KO3(G(UIIMEHTOM
ynosieTBopenHocTH (Ky), paccunTaHHLIM KaK cpenHee apudMeTHYeCKoe OOIIUX
HUHJEKCOB YIOBIETBOPEHHOCTH MO KaXKIOM TrocyqapCTBEHHOW M MyHHLIMOAJIBHOU
yciyre, IpeAOoCTaBISIEMOM MCHOMHUTEIBHBIM OpPTaHOM, OpPraHOM MECTHOIO
CaMOYTIpaBIICHHUS.

HawubGonbiie#t BenuunHe Kod@HIeHTa yIOBIETBOPEHHOCTH MMPYCBAUBAETCS
3Hayenue 1.0 (mepBoe Mecto). He wuckmodaeTcs BO3MOXHOCTH IPHUCBOCHHA
OJHOIO MeCTa HECKOJIbKUM HCIOJHUTEIBHBIM OpraHaM, OpraHaM MeCTHOI'O
caMOyIpaBJeHHUs.

13. ObpaitieHus 3asBUTENS B UCIIOJHUTEIRHBIC OPTaHBl U OpPTaHbl MECTHOIO
CaMOYTIpaBJIeHHs, a TakXe oOpalieHus B OpraHW3aluy, OO0yCIIOBICHHEIE
TpeOOBaHUSIMHU HCTIOTHUTEBHBIX OPTaHOB H OPraHOB MECTHOTO CaMOYIIpaBJICHUS,
HeoOXoAUMBIE MJi1 TOJIy4eHHWS KOHEYHOTO pe3yjIbTaTa TOCyJapCTBEHHOH U
MYHULWNAIBHON YCIYTH: WX HOPMATMBHO YCTAaHOBIEHHbIE M (aKTHYECKHE
(peanpHBIE) COCTAB H KOJIHYECTBO.

13.1. MoHHTOpUHT cocTaBa H KOJHMYECTBa OOpallleHWi 3asBUTENS B
HCIIOJIHUTEIbHBIE OpraHbl M OpraHbl MECTHOI'O CaMOYNpaBJEHHWs, a TakKxe
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oOpallieHusi B OpraHW3anyy, OOYCIOBIEHHBIE TPeOOBAHUIMH HCIIOIHUTEIBHBIX
OpPraHOB ¥ OPIaHOB MECTHOI'O CaMOYIIpPaBJICHHUS, HEOOXOIUMBIE IS MONYYCHHS
KOHEYHOI'0 Pe3yJIbTaTa rocyqapCTBEHHON U MyHUILIMIIAIBHOM YCIIyT, IIPOBOAUTCS C
HCIIONIL30BAHUEM CIEeAYIOIIX METOIOB:

METOA H3y4YeHHUs aIMUHUCTPATUBHBIX PETJIAMEHTOB IO MPEedOCTABICHUIO
TOCYJapCTBEHHBIX ¥ MYHUIMITAIBHBIX YCIYT C HEJIbO BBIABICHUS YCTAHOBICHHBIX
COCTaBa M KOJNHM4YECTBa 0OpalleHuii B UCITONHUTENLHBIE OPraHbl, OPraHbl MECTHOTO
CaMOyIIPaBJIEHUA, MHOTO(QYHKI[HOHATBHBIE IIEHTPHI;

10Ty hOpMaT30BaHHOE MHTEPBBIOUPOBAHHE WITH aHKETHPOBaHHE
3asIBUTEIICH.

B onenke gaHHOro napaMmeTpa ygacTBYIOT 3 — 5 BOIIPOCHI AHKETEL.

13.2. B nozcueTte MHASKCA COOTBETCTBHSA KOJMYECTBA M COCTaBa OOpalIeHHi
3adBUTEJIE  HMX  HOPMArWBHO  YCTaHOBIEeHHBIM  3HaueHusM  (HMoGp.)
UCIIOIB3YIOTCA 3 — 4 BOoIpockl AHKeTHI, IpeAcTaBlIeHHbIe B Tabaule 9. Bompoc 5
AHKETBI TIOMOT@eT IIOHAThH MOTHBBI ¥ [IOXKEIAHWS 3adBHUTENS M IPUYHHEI
CJIOXHBIIIETOCH 3HAUYEHUS WHIEKCA.

Talmuiia 9
IIEPEYEHD
BOITPOCOB AHKETBI 1 X BECOBBIE KOO®OULTMEHTEI,
YUACTBVYIOILIME B
PACYETE MHJIEKCA COOTBETCTBIA KOJIMYECTBA 1 COCTABA
OBPAIIEHMI
3ASIBUTEJIEN X HOPMATHMBHO YCTAHOBJIEHHBIM 3HAYEHUSIM

No Borpoc AHKeTEI IMkana Bec nns
B/a IojcueTa
15191 (S) (o]
3. |Ckoabko pas Bei|lllkana oTBeToB miagd noxacdera| 0,55
TOCeIaIn HNOI'B |ungekca
(OMO), M®Il  gnsjnpeobpazyeTcs CIEYIOIUM
IIOJYy4YEeHUs]  KOHEUHOTrO|0O0pa3zoM:
pesyJibTara 5 - YHCIIO obpamienmit
rocyJapCcTBeHHOU UJIU|COOTBETCTBYET YCTaHOBJICHHOM
MYHHUIHIIAJIBHO N HOPME;
yeiyru? 4 - YUCIO obpateHni
pas MIPEBHIIIAET YCTAHOBIICHHYIO HOPMY
Ha 2 IOCeIleHNS,
2 - YHUCJIO obpamenui
MIPEBEIIIACT
YCTAHOBJIEHHYIO HOpMYy Ha 3
MTOCEIIEHHS;
1 - ypcno oOOpallleHH# IMpPEeBHIIAET
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yCTaHOBJIEHHYI0O HopMy Ha 4
MOCEIEHUSI
4. |ITpuxommnock nmu  Bawm|5 - HEe MPUXOAUIIOCE; 0,45

MOBTOPHO  oOpamarbcsa|4 - TNPUXOAUIOCH  obpammaThbes

0 OJHOMY M TOMY >KE|OBayKIbl;

BOIIpOCY? 3 - npuxoaunocs 3 pasa;

Ckonrpko pa3s 2 - npuxoguiocs 4 pasa;
1 - mpuxoauiocs 5 u 6onee pas

13.3. MHAeKc cOOTBETCTBHS KOJIMUECTBA W COCTaBa OOpalllcHUN 3asBHUTENEH
WX HOPMATHBHO ycTaHOBJeHHBIM 3HaudeHHsAM (MoOp.) ompenensercs Kak CcyMma
CpenHuX GaUIOB 10 KaXIOMY BOIPOCY, YMHOXEHHBIX HA BECOBOW KO3(DOUIHEHT
IJ1s IoJIcYeTa UHAeKca:

Hoodp. = ZBcp,xR' (10
rae:
Bcep. - cpennuii 6ann;

K - BecoBo#i k03 puIIMEHT.

rae:
K6 - cymma 6anioB 1o Bompocy;
Ko - Komm4ecTBO OIPOIIEHHBIX YETOBEK.

13.4. JInsg BBIYKCJICHUS 3HAYCHHUS HWHJEKCA COOTBETCTBUS KOJHMYECTBA H
cocTaBa oOpaleHU! 3asiBuUTeNel UX HOPMAaTUBHO YCTaHOBJICHHBIM 3HAUCHHSAM B
IIPOIICHTaX PUMEHSETCS ClIeayroras popMmya:

Hobp.
Hobp.% = oop

x100% (12)
rie.

I/I06p - HTHACKC COOTBETCTBUA KOJIHYICCTBA H COCTAaBa O6paﬂl€HI/Iﬁ 3agBUTEIICH
HX HOPpMAaTHBHO YCTaHOBJICHHBIM 3HaA4YCHUAM.

13.5. Tlo mosydeHHOMY 3HAUYE€HUIO MHAEKCA OCYIIECTBISAECTCS OICHKA YPOBHA
COOTBETCTBHSI KOJIMYECTBA M COCTaBa OOpalleHHWH 3asBUTENEH HX HOPMATHBHO
yCTaHOBHeHHBIM 3HaAUEeHUsIM B COOTBETCTBHUU CO 3HAUYCHUSIMU, HpI/IBeI[eHHBIMI/I B
tabauue 10.
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Tabmuma 10
WHTEPITPETAIIA 3HAUYEHUI MHIEKCA COOTBETCTBUA
KOJIMYECTBA 1 COCTABA OBPAILIEHUI 3A IBUTEJIEN X
HOPMATUBHO YCTAHOBJIEHHBIM 3HAUYEHVAM

Ne 3HaueHne HHAEeKCa Hurepnperanys 3Ha4eHUI

/I | COOTBETCTBHUS KOJIMYECTBA U HHIEeKca
cocTaBa oOparreHuit, %o

I. |90-100 OdeHb BBICOKOE COOTBETCTBHE
2. |80-89 Bricokoe cooTBeTCTBHE
3. [70-79 YacTHuyHoe COOTBETCTBHE
4. 160-69 JonycTrumoe HeCOOTBETCTBHE
5. [50-59 CpenHee HECOOTBETCTBHE
6. [26-—49 Hwuskoe cooTBeTCTBHE
7. |0-25 OueHb HU3KOE COOTBETCTBHE

13.6. lHIekc COOTBETCTBUSI KOJUYECTBA M COCTaBa OOpAICHWH 3asBUTENeH
WX HOPMATHUBHO YCTAaHOBJIGHHBIM 3HA4YeHUSIM pPAaCCUMUTHIBAETCS Kak B IEJIOM IIO
BCEM yCIIyTraM, TaK U Mo KaXIo# yciIyre B OTACIbHOCTH.

13.7. Ilo momyyeHHOMY 3HAUEHHWIO HHJCKCA COOTBETCTBHUS KOJMYECTBA U
cocTraBa OOpallleHW{ 3asBHTeNiell WX HOPMATHBHO YCTAHOBJIEHHBIM 3HAUCHUSIM
IIPOU3BOJIUTCS PaHKAPOBAHUE TOCYJIaPCTBEHHBIX W MYHHUIIUITAIBHBIX YCIYT MO
naHHoMmy napametpy. Haubonbineil BemuumHe HHIEKca NMPHCBAUBAETCS 3HAUEHUE
1.0 (mepBoe mecTo).

He wckmodaeTcss BO3MOXHOCTH NPUCBOCHHUS OIHOTO MECTa HECKOJIBKUM
TOCYJapCTBEHHBIM U MyHULIMIIATBHBIM YCIyTaM.

13.8. PamxupoBaHHE€ MCHOIHUTEIBHBIX OPraHoB, OPraHOB MECTHOIO
CaMOYIIpaBIE€HUS IPOU3BOJUTCS B COOTBETCTBUH C KOX(PHULIMEHTOM COOTBETCTBUS
KOJM4YECTBa U coCTaBa OOpallleHUi 3asBUTENIeH WX HOPMATHBHO yCTaHOBJIEHHBIM
3HayeHusM (KoOp.), paccuuTaHHBIM Kak cpemHee apudMeTHIeckoe WHICKCOB
COOTBETCTBHUS KOJMYECTBA M COCTaBa OOpallleHWil 3asBUTENedl WX HOPMAaTHBHO
YCTaHOBJIECHHBIM 3HAYCHWSIM 10 KaXKIOH TOCyJapCTBEHHOM W MYHHULMIIAIBHOU
yCclIyre, NOpefOoCTaBIsieMOM HWCHIOJHUTEILHBIM OpPraHOM, OpPraHOM MECTHOTO
caMOyTIpaBJICHHUS.

Haubonbeit Bemnunte K03 UIMEHTa COOTBETCTBUS KOJTHIECTBA U COCTaBa
oOpamieHuii  3asBUTeNied WX HOPMATHBHO  YCTAHOBICHHBIM  3HAUYEHUSIM
npucBauBaercs 3HadeHue 1.0 (mepBoe Mecto). He uckmrouaercss BO3MOXKHOCTB
IIPUCBOEHUS ONHOIO MECTa HECKOJBKHM MCIIOJHUTEIBHBIM OpraHaM, OpraHam
MECTHOT'O CaMOyIIpaBlieHUS.

14. @unaHcOBBIE 3aTpaThl 3asgBUTENS NOpPH TNOJIYyYeHHUHM HM KOHEYHOI'O
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pe3yjbTata TrOCYJAapCTBEHHOM W  MYHUIUNAJBHOM  YCIYTH: HOPMATHBHO
YCTaHOBNEHHBIE M peanbHble (10 BceM (GaKTHUecKH HeOOXOIUMBIM OOpaIIEH M 1
B IICJIOM Ha TOJAy4eHWE TOCYJapCTBEHHOH H MYHHIMNATBHOH YCIyTH),
OTKJIOHEHME PeaIbHBIX OT HOPMATUBHO YCTAHOBJICHHBIX 3HAYCHHUH.

14.1. Ilpu npoBeaeHHU MOHUTOPHHTa (PUHAHCOBBIX 3aTpaT 3aABUTEINd INpHU
IIOTYyYEHUH MM KOHEYHOTO pe3ylbTaTra TOCYyJAapCTBEHHONM W MYHUIMIIAIBHON
YCIOYTH: HOPMATUBHO YCTAaHOBJEHHBIX U pealbHBIX (MO BCeM (aKTHUECKH
HEOOXOIMMBIM OOpallieHHsAM M B LEeJOM Ha IOJIydeHHe TOCyNapCTBEHHOH H
MYyHULIANAIBHOM YCIyTH), OTKJIOHEHUH peallbHbIX OT HOPMATUBHO YCTaHOBICHHBIX
3Ha4YEeHHH UCIIONB3YIOTCS CIEeNyIOINEe METOAB! IIPOBEACHUS MOHUTOPHHTA!

METOJ W3y4YeHHUs aIMUHUCTPATUBHBIX PErJIaMEHTOB IO IpPeJOCTaBICHHUIO
TOCYAAPCTBEHHBIX U MyHUIUNAIBHBIX YCIYT C LE€IbIO BEIABICHUS YCTAHOBICHHBIX
(UHAHCOBLIX 3aTpaT Ha MOJYYCHUE YCIYTH;

0Ty popMan30BaHHOE MHTEPBBIOUPOBAHUE 15051 aHKEeTHpPOBaHUE
3asBUTEIICH.

B onenke (puHaHCOBBIX 3aTpaT y4acTBYIOT 33, 34BonpOoCkl AHKETHI.

14.2. Innexc ypoBHS (PMHAHCOBBIX 3aTpaT 3asiBUTENd NPU IOIYyYEHHH UM
KOHEYHOTO pe3yjibTaTa TOCyNapCTBeHHOW ¥ MyHHnmnanbHou yciayru (Mds.)
(manmee - WHIOEKC YPOBHsS (DMHAHCOBBIX 3aTpPaT) pPacCUUTHIBACTCS KakK CpeaHee
apu¢pMeTHIeCKOe CYMMBI OTBETOB Ha BOIpPOCHl AHKETHI, NpeACTaBlICHHBIE B
Tadsune 11.

K6
Hps.=— (13
@ o (13)
rae:
K6 - cymma 6anmoB mo BoOIpocy;

KO - KOJIMUEeCTBO OIIpOIlIeHHLIX geJioBeK.
Tabauna 11

BOTIPOCHI AHKETBI, YYACTBYIOILIME B PACUETE MHJIEKCA YPOBHS
®UHAHCOBbBIX 3ATPAT 3AABUTEJIA ITPU TTOJIYYEHIIU M
KOHEYHOI'O
PE3VJIbTATA TOCYIAPCTBEHHOM Y MYHULIIAJILBHON YCIIVITU

Ne Bonpoc AHkeTHl Ilikana
B/a

33/34 ([Tocnenumii pa3, xormall)  momyumn — OeciuiaTHO/C  OIUIATOM B
3)51 IOJTy9aJIi | COOTBETCTBUH C

TOCYyTapCTBEHHYIO WJIH|YCTaHOBJICHHBIM pa3MEPOM OILIATHI 3a OKa3aHHe
MYHHUIATIATEHYIO rOCyJIapCTBEHHOUM U MyHUIIUIIATBHON YCIIyTH;
|ycayry, Bel momywanu|2) momydMn ¢ OILUIATOM B pasMepe
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ee OecruratHo/C :

OIIaTOM B|llIkama oTBeTOB ANA moAcUeTa UHAEKCa
COOTBETCTBUU c|mpeobpazyeTcs

YCTaHOBJIEHHBIM CIIEIYIOIIAM 00pa3oM:

pa3MepoM oOIUlaTel 3a|5 - [odMy4dms1 — OecIJaTHO/C — OIIaTod B
OKa3aHue COOTBETCTBHH C YCTAHOBJICHHBIM  pPa3MEPOM
rocyJIapCTBEHHOM OIIaTBl 3a OKa3aHHE

u MYHHUITUTIAIBHOM | TOCY TapCTBEHHON ¥ MyHHULIUITAIEHON YCIIyTH;
YCIyTH, WA c|4 - omnara TMpeBHIIaeT YCTaHOBICHHBIN pa3sMep
OILIATOM, 10 5%;

IIpeBBIIIAIOIICH 3 - omuara MpeBBIIIAET YCTAHOBIECHHBIM pa3Mep
YCTaHOBJICHHBIN 1o 7,5%;

pasmep? 2 - omuTaTa TIpeBHIIaeT YCTAaHOBICHHBIA pasMep
B cimywae  omnateijgo 10%;

IIPEIOCTABICHUS 1 - omaTa MpeBHIIAET YCTAHOBIEHHBIA pa3sMep
YCIyTH ykaxute Ha 10% u

pasMep 3TOoi MIIaTHI bonee

14.3. JIns BeIYMCICHMS 3HaUeHHsS HHAeKca ¢uHaHCOBBIX 3arpar (M3) B
IpOLIEHTaX MIpUMEeHseTCs cleayromas dhopMya:

Hpz.% = A3

x100% (14 )
rae:
N3. - maaeKc ypoBHSI GUHAHCOBEIX 3aTparT.

14.4. VYpoBeHb (HHAHCOBBIX 3aTpaT OLCHUBAETCS B COOTBEICTBHH CO

3HAYCHUSIMH HUHEKCa, IPEACTABICHHBIMH B Tabmuile 12.
Tabauna 12

MHTEPIIPETAILIA 3HAYEHMWI MHJIEKCA YPOBHA
OMHAHCOBBIX 3ATPAT 3AABUTEJLA

Ne 3HaueHHWe UHAEKCa HHTepripeTaliys 3HaUeHUN HHIEKCa
II/TI | ypOBHSI GUMHAHCOBBIX 3aTpar,
%

1. |90-100 OdveHb HHM3KHH YpOBEeHb (UHAHCOBBIX
3aTpat

2. |76 -89 Huskuii ypoBeHb PUHAHCOBBIX 3aTpaT

3. |60-75 Cpennuii ypoBEHb (PUHAHCOBBIX 3aTpaT

4. 141-59 VpoBenb (GUHAHCOBBIX 3aTparT  BHIIIE
CpEeIHero
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5. 126-40 Bricokuii ypoBeHb (DHHAHCOBBIX 3aTpaT
6. (0-25 OdeHb BBICOKHY ypPOBEHb (PHUHAHCOBBIX
3aTpar

14.5. Ungexc ypoBHS (PMHAHCOBBIX 3aTpaT PacCUUTHIBAETCS KaK B LIEJIOM IIO
BCEM YyCIIyraM, TaK ¥ IO KaXJI0l yclyre B OTACNbHOCTH.

14.6. Tlo momydyeHHOMY 3HaueHHIO HHJIEKCa YpPOBHS (DMHAHCOBBIX 3aTpPaT
IIPOU3BOJIUTCS PaHXUPOBAHUE T'OCYNAPCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT IIO
naHHoMmy mapametpy. Haubonsineil BenmuunHe MHIEKca IIPUCBAaNBaeTCsS 3HAYCHHE
1.0 (mepBoe mecto). He uckimodaeTcsi BO3MOXXHOCTh MTPUCBOEHUS OJHOTO MeCTa
HECKOJIBKAM IOCYJapCTBEHHBIM U MyHULIAMIABHBIM YCIIyTaM.

14.7. PanxupoBaHWe MCIOJHUTEIBHBIX OPraHoOB, OPraHOB MECTHOIO
CcaMOyIpaBlIeHHs ITPOU3BONUTCS B COOTBETCTBHU C KO03(G(ULINUEHTOM YpPOBHA
¢unaHcoBeix 3aTtpar (Kd3.), paccuuTaHHBIM Kak cpeaHee apu(MeTH4YecKoe
WHIEKCOB YpOBHS (HHAHCOBBIX 3aTpaT IO KaXJAOW TOCyIapCTBEHHON U
MyHUIIMIIATBHOM yCIyre, peaoCTaBIsieMoi UCIIOJHUTEIBHBIM OPTaHOM, OPraHOM
MECTHOT'O CaMOYTIpaBICHUS.

Haubonpie#t BenuunHe Kod(duimeHTa YpoBHS (UHAHCOBBIX 3aTpar
npucBauBaeTcs 3HadueHue 1.0 (mepBoe Mecto). He uckimrouyaercss BO3MOXHOCTB
IIPUCBOCHUSI OJHOTO MeCTa HECKONbKMM HCIIONHUTENBHBIM OpraHaM, OpraHaM
MECTHOT'O CaMOYTIPABIICHMUS.

15. BpemeHHble 3aTpaTbl 3agBUTEN] IpPU MOIYYEHHMH WM KOHEYHOIO
pe3ynbpTarta TOCYJapCTBEHHOM W MYHUIIMIAIBHONH  YCIyTH: HOPMAaTHBHO
yCTaHOBIIEHHBIE U peajbHble (M0 BceM HEOOXOOUMBIM OOpalleHusIM H
rOCyJapCTBEHHOW WM MYHHULHMIIATBEHOW yCIyre B IIeJIOM) M HMX OTKIOHEHHE OT
HOPMAaTHBHO YCTAaHOBJIEHHBIX 3HAUSHUH.

15.1. MOHUTOpPUHT BpPEMEHHBIX 3aTpaT 3asBUTENA IIpU IOJYYEHHH UM
KOHEYHOI'0 pe3yibTaTa ToCyJapCTBEHHOM M MyHUIUIIAIBHON yCIIyTH: HOPMAaTHBHO
YCTaHOBJICHHBIX W pealbHBIX (MO BceM HeoOXOAWMBIM OOpalleHUsAM H
roCyIapCTBEHHON WM MYHHUITUIIATHHOW YyCIyre B LIEIOM) U UX OTKIOHEHHH OT
HOPMAaTMBHO YCTAHOBJEHHBIX 3HAaY€HHM MPOBOAMUTCA C MUCIOJIBE30BAaHHEM
CIEOYIOINX METOHOB!

METOJl H3y4YeHUs aJMUHUCTPATUBHBIX PErIaMEHTOB II0 IPENOCTaBICHHUIO
rOCYyAapCTBEHHBIX U MyHUITUNIATIBHBIX YCIYT C I€IBIO BBIABICHUS yCTAHOBIEHHbIX
BpEMEHHBIX  3aTparT 3asBUTENIE TNPU TOIYyYEHHHM TOCYyJAapCTBEHHOHM H
MYHUIUTIAIBHON YCITyTH;

nosty hopmManu30BaHHOE MHTEPBBIOMPOBAHHE WIN aHKEeTUpPOBaHUE
3asBUTEIICH.

B ouienke ganHOTO NapameTpa ydacTBYIOT 6, 7, 21 BOIpoChl AHKETEHL.

15.2. B mozxcuete uHAEeKca ypoBHs BpeMeHHBIX 3aTpatT (VIBp.) HCIONB3YIOTCS
CJIeIyIOIIre BOIIPOCHI AHKETHI, IpeACTaBIeHHBIe B Tabnuie 13.
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Tabmuma 13

ITIEPEYEHb

BOITPOCOB AHKETBI M1 X BECOBBIE KODOOUIIMEHTHI,
YUACTBVYIOIIUE B PACUETE MHJIEKCA BPEMEHHbBIX 3ATPAT

No Bonpoc AnkeTsl MTkamna Bec
B/a IUTS
ojcye
Ta
HHIEKC
a
6. |CKoIbKO npumepno|Illkana oTBeToB i moxacdeta wuHAekcal 0,20
BpeMeHH " GBI |MpeobpasyeTcs CeAyIOLMIM 00pasoM:
IIOTPaYeHO HalS - YUCIO OOpaIeHuf COOTBETCTBYET
MTOATOTOBKY [TaKeTa|yCTaHOBIEHHOMR
JIOKyMEHTOB? HOpME;
JIHen 4 - umciao  ofpaieHu#n — MOpeBBIIIAET
YCTAaHOBIICHHYIO HOPMY Ha 2 MOCEUICHNUS;
2 - uyucino  ofpailleHWid  IpeBBIIIAcT
YCTAaHOBJICHHYIO HOPMY Ha 3 [OCEIIECHNUS;
1 - gucmo  oOpaiieHuid  OpPEeBBHIIACT
YCTaHOBIIEHHYIO HOpMY Ha 4 IOCeleHus
7. |CxonpKo npuMepHo|lllkana orBeroB anga noxacuera wuHAekca| 0,55
BpEMEHU Op110 | Ipeobpasyercs
IIOTPaYeHO Ha|CIeAYIOWUM 00pa3oM:
OXUIaHUE c|5 - BpeMs OXHUJAHHAS  COOTBETCTBYET
MOMEHTA IIOla4! | yCTaHOBICHHOU HOPME;
AOKYMCHTOB a0 4 - BpEMA OXKHUAaHHuA IIpEeBBIIIIACT
IIOJIy4€HUsI KOHEUYHOTIO|yCTaHOBJICHHYIO HOPMY Ha 2
pe3ynbTaTta yCayru? JTHST;
THEH 3 - BpeMs  OXHJaHHMS  [PEBBIIIAET
YCTaHOBJIEHHYIO HOpPMY Ha 3
- 5 mHeit;
2 - BpeMs = OXHWA@HUS  IIPEBBIIIACT
YCTaHOBJIEHHYIO HOpMY Ha 6
- 10 mueii;
1 - BpeMs OXKHJTaHHS MIPEBBIMAET
YCTaHOBIICHHYIO HOPMY
bomnee dem Ha 10 nHet
21. |Ckonpko BpeMmeHu|lllkama oTBeToB mJust moxacdeta uHAekca| 0,25
Bel motpartunm  Ha|mpeoOpasyercs

OXHUIAaHue IipueMa B

CIEAYIOLWIUM 00pa3oM:
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ouepean? 5 - BpeMad OXHIaHHS B  O4YepelHd
MHUHYT (4aCOB) |COOTBETCTBYET

YCTaHOBJIIEHHOW HOPME;

4 - BpeMsl OXHUAaHUS B OYEpEeIM NPEBBIIAET

YCTaHOBJICHHYIO

HOpMY MEHee 4eM Ha 15 MUHYT;

3 - BpeMs OXHUJaHUS B OUepeIU NPEBBIMIAECT

YCTaHOBIIEHHYO

HOpMY Ha 16 - 30 MUHYT;

2 - BpeMs OXHUJIAHUS B OYEpPENHd IPEBBHIMIAET

YCTaHOBJICHHYIO

HopMy Ha 31 - 60 MUHYT;

1 - BpeMs OXHAAHHS B O4Yepedu IMPEBHIIIAECT

YCTaHOBIICHHYIO

HOpMY Oolee yeM Ha 1 gac

15.3. Unpexc ypoBHs BpeMeHHBIX 3aTpar (MB3.) ompenensieTcs Kak cymMMa
cpenHux 0ajyioB IO KaXXIOMY BOIPOCY, YMHOXKEHHBIX Ha BECOBOM K0O3(duipeHT
BOIIpOCa AJI MOJicueTa HHACKCA.

He3. = ZBcp.xK (15)
re:
Bcep. - cpennuti 6ai;
K - BecoBoii koapdurimenrt.

Cpenuuti 62 mo KaXxX0My BOIIPOCY pacCUUTHIBaeTCs Mo Gopmyie:

K6
Bep.=— (16
P= (16)

re:
K6 - cymMma 6anioB o Bompocy;
Ko - xonmu4ecTBO OTPOIICHHEBIX YEIOBEK.

15.4. [dns BBMHUCICHUS 3HAYCHUS HMHAEKCA YpPOBHS BpPEMEHHBIX 3aTpaTr B
IIPOLIEHTaX IIPUMEHSIETCA clie/lyromast ¢popmyna:

Use.
H36% = 36

x100% (17)
rae.

Hg3. - uHIEKC ypOBHS BPEMEHHBIX 3aTpar.
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15.5. Tlo moxy4eHHOMY 3HA49EHHIO HHJEKCA OCYIIECTBIIETCS OLEHKA YPOBHS
BPEMEHHBIX 3aTPAT 3asBUTENI B COOTBETCTBUY CO 3HAYESHUAMH, MPeICTaBICHHBIMH
B Tabmuue 14.

Tabnuma 14
VHTEPITPETAIIMA 3HAYEHMIM MHJIEKCA YPOBHSI BPEMEHHBIX
3ATPAT
Ne 3HaueHue UHAeKca WuTepnperanus 3HaueHU HHAEKCA yPOBHS
I/ | ypOBHSI BpEMEHHBIX 3aTpar, BPEMEHHBIX 3aTpaT
%

1. [90-100 OueHb HU3KUI YpOBeHb BpEMEHHBIX 3aTpaT
2. |76 -89 Huskuii ypoBeHb BpeMEHHBIX 3aTpaT
3. |60-75 Cpennuii ypoBeHb BpeMEHHBIX 3aTpat
4. 141-59 YPOBEHE BpEMEHHBIX 3aTpaT BHIIIE CPETHETO
5. |26-40 Bricoknii ypoBeHb BpeMEHHBIX 3aTpaT
6. |0-25 OdeHb BBICOKHH YPOBEHb BPEMEHHBIX 3aTpaT

15.6. IHnexc ypoBHS BpeMEHHBIX 3aTpaT PacCUMTHIBAETCS KaK B IEJIOM IO
BCEM TOCYIApCTBEHHBIM U MYHUIMNAIBHBIM yciIyraM, TaKk M MO0 KaXIoH
rOCyJapCTBEHHON ¥ MyHULIUNIANEHOH yCIIyTre B OTACHBHOCTH.

15.7. Ilo mnomydyeHHOMY 3Ha4YeHHUIO HHAEKCAa YPOBHS BPEMEHHBIX 3aTpart
IIPOM3BOAMTCS PaHXXUPOBAHHWE T'OCYNAapCTBEHHBIX W MYHUIHUIIAIBHBIX YCIyr IO
JaHHOMY TlapaMmeTpy. Hambonplueii BemuduHe WHIEKCA IIPUCBAUBACTCS 3HAUCHHE
1.0 (mepBoe MecTO).

He wucxirouaercss BO3MOXXHOCTB IIPHCBOCHHS OJHOI'O MeECTa HECKOJBKAM
T'OCYJapCTBEHHBIM ¥ MYHHIUIIAJIEHBIM yCIyTaM.

15.8. PamxupoBaHUe HCHOJHHUTEIBHBIX OpPraHOB, OpPraHOB MECTHOIO
CaMOYTIPaBJIEHAs] IIPOU3BOJHTCS B COOTBETCTBUM C KOI(PGUIMEHTOM YpPOBHSH
BpemeHHbIX 3atpar (KB3.), paccumTaHHBIM Kak cpeaHee apudMeTHdecKoe
MHJIEKCOB YpPOBHSI BpPEMEHHBIX 3aTpaT TI0 KaxXIOH TOCyNapCTBEHHOH W
MYHHLUIAIBHON yCiIyTe, MpeIoCTaRIIeMOM UCTIOMHUTEIBHBIM OPIaHOM, OPraHOM
MECTHOI'O CaMOYTIpaBIIeHUS.

Hambonpuieit BenuuuHe KO3(QdHUIMEHTa YpPOBHS BpeMEHHBIX 3aTpar
npucBavBaeTcs 3HaueHwe 1.0 (mepBoe MecTo). He mcKiIrodaeTcssi BO3MOXKHOCTB
MPHUCBOCHUS OJHOTO MECTa HECKOJIBKMM HCHONHUTENLHBIM OpraHaM, OpraHaM
MECTHOI'0 caMOyTIpaBJIeHHUS.

16. Hamwmuue HedbopManbHBIX IUIaTexked (IUiaTexed, HeE HMEIOIIHUX
JOKYMEHTAIBHOIO MOATBEPKIECHWUS) B CBI3U C IOJy4YEHUEM FOCyIJapCTBEHHBIX H
MYHULIUOAIBHBIX YCIIYT.

16.1. Mounutopuar Hanuuus HeQOpMaJIbHBIX IUIaTeXeH B CBI3U C
MOJydeHHeM TOCyHapCTBEHHBIX ¥ MYyHUIMIAIBHBIX YCIyT ONpeAeisieTcss C
HCIIOIB30BaHUEM CIIEIYIOIIINX METOIOB:
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IIPOBEJICHHIE OIIPOCOB «HA BBIXOe» WM aHKETUPOBAHUE TIOJy4aTeNIeH yCIyT;

METOJ H3Yy4YeHUA aIMUHUCTPATUBHBIX PErIaMEHTOB MO NPeNOCTaBICHUIO
TOCYJapCTBEHHBIX ¥ MYHHITUIIAIBHBIX YCIYI, HOPMAaTUBHBIX IPAaBOBBIX aKTOB,
YCTaHaBIMBAIOIIMX OIUIATYy 3a IPENOCTABIEHUE TOCYJApPCTBEHHON YCIyTH, C
LIENIBIO BELACIECHIS HEHOPMAThHBIX TUIATEKEH.

B oueHky Hamuuus HedopManbHBEIX maTexeidl Bxomar 30 — 32 BOmpOCH!
AHKeTBI.

16.2. B moxcuere wuHAeKca ypoBHA HedopMmalbHBIX Imareked (Mum.)
ucrnoiaszyercs 30 Bonpoc AHKETHI, IIpeAcTaBICHHBIHA B TabuIte 15.

Bonpocsl 31, 32 AHKETHI IOMOTAlOT MTOHATH MOTHBEI M MMOXKETIAHUS 3asIBUTEISI
1 IIPUYMHEI CIIOKUBILIETOCS 3HAYEHUS WHIEKCA.

HNunexc ypoBHA HedopmanpHbIx Mmiaatexxedt (MHIL) paccymThiBaeTCs Kak
cpelHee apU(PMeTUIECKOe OTBETOB Ha BOIIPOC:

Unn. = Eé
Ko

(18)
rIe:
K6 - cymma 6aniioB mo BoIpocy;

Ko - xonugecTBO OIIPOIICHHBIX YCJIOBCK.

Tabmuma 15
BOITPOC AHKETHI, VUACTB VIO B PACUETE MHIEKCA VPOBHAI
HE®OPMAJIbHBIX ITJIATEXEN, 1 UHTEPITPETAIMS OTBETOB

Bonpoc Anketsl [Tkamna

B/a

30.

IIpuxonunocs nu Bam mpuberats k
IOMOJIHUTENBHEIM  He(hOopMalTbHEIM
BO3HATPAXKICHUSM (momapkam,
yclayraM M TJL.),  IUIaTexam
COTpYIHUKaM UCITOJTHUTEIBHBIX
OpraHoB, OpraHoB MECTHOTO
CaMOYIIpaBIICHHUS],
MHOIO(YHKITHOHATIBHBIX [EHTPOB

IIkana oTBETOB I

MOJICYETa HHIEKca

npeoOpasyercs CllelyIomnuM 00pazoM:
5 - He mpUxoaUTCS;

4 - mpuxonunocs 1 pas;

3 - penko, HO MPUXOOUTCS,

2 - IpUXOIUTCS HYacTo;

1 - IpUXOIUTCSI TTOCTOSTHHO

16.3. [l BeMMUCIEHHS 3Ha4YEeHUs YPOBHS HedopManbHbIX Iarexei (MH.) B
IIPOIEHTaX IIPUMEHsEeTCs cleAyomas popMya:

Hun.
Hun% = e

rae:

x 100 %

(19)
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Wumn. - uanekc ypoBHS QUHAHCOBBIX 3aTpaT.

16.4. YpoBeHb HeOpMaNbHBIX IUIATEKEW OLIEHUBAETCA B COOTBETCTBHH CO
3HA4YEHUSIMU WHJIEKCa, IPUBEIeHHBIMY B Tabimie 16.

Tabnuna 16
MHTEPIIPETAITAA 3HAYEHVM MHJEKCA YPOBHSA HE®@OPMAJILHBIX
TUIATEXEN
Ne 3HaueHne UHIeKca HuTepripetaniys 3Ha4eHUN UHACKCA
/I YPOBHS
HedopMaJIbHBIX
miarexeit, %
1. |{90-100 OdeHb  HH3KHH  ypOBeHb  HeGOpPMAaIbHBIX
IJ1aTeXxen
2. |76 -89 Huzkuit ypoBeHb He(OpMaIBHBIX ILIATEKEN
3. [60-75 Cpennuii ypoBeHb He)OpMaIIbHBIX IIATEXKEH
4. 141-59 YpoBeHb HedoOpManbHBIX IIIaTeXed  BBHIIIE
CpeaHero
5. [26-40 Bricoknii ypoBeHb He(hOpMaIbHBIX IIIATEXKEN
6. [0-25 OdeHp  BBICOKHHM  ypOBeHb  He()OpMaJIbHBIX
IJIaTeXXeu

16.5. Nnmekc ypoBHsS HeQoOpMalbHBIX IIATEXed pacCYUTBIBAETCA KaK B
IIEJIOM TI0 BCeM TrOCyAapCTBEHHBIM M MYHUIIMTIAIBHBIM YCIyraM, TaKk U IO KaXIOH
rocyIapCTBeHHOW U MyHHIIMIIAIEHOU yCIIyTe B OTIEIEHOCTH.

16.6. Ilo momydeHHOMY 3HAUEHHIO HHIEKCa YpPOBHA He()OPMAaIbHBIX
IIaTexeidl MPOM3BOIUTCS PaHXUPOBAaHUE TOCYJApPCTBEHHBIX W MYHHIHMIIAIBHBIX
YCIyT MO naHHOMy napamerpy. Hanbomnblell BenmuuuHe HMHIEKCA IIPUCBAUBACTCS
3Hauenue 1.0 (mepBoe mecTo).

He wncxmodaeTcs BO3MOXXHOCTH IPUCBOEHHS OJHOIO MeCTa HECKOJIBKHM
roCyIapCTBEHHBIM U MYHUIIUIIAJBHBIM yCIyTaM.

16.7. PamxupoBaHHWE HCIOIHUTENBHBIX OpPraHOB, OPraHOB MECTHOIO
caMmOyTIpaBJIeHUsT TPOU3BOJUTCS B COOTBETCTBHH C KO3((GUIMEHTOM YpPOBHSI
HedopManbubIx TUiaTexeit (KHII.), paccCUUTaHHBIM KaK CpefiHee apu(pMeTHIECKOe
WHACKCOB  ypoOBHs  HehOpMalbHBIX  IUIaTeXed IO  KaXIOW  yCIyre,
IIpeIOCTaBIIEMOM HCTIOTHUTEbHBIM OpraHoM, OpraHoM MECTHOTO
caMOoyIpaBlIeHUS.

HaubGonpime#t BenmuunHe Kod(duimeHTa ypoBHS HE(GOPMAIBHBIX IUIATEXKEH
npucBauBaeTcs 3HadeHue 1.0 (mepBoe Mecto). He uckirodaercs BO3MOXKHOCTB
IIPUCBOEHUSI OJHOTO MeCTa HECKOJBKAM HCIOJIHUTENBHBIM OpraHaM, opraHam
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MECTHOT'O CaMOyTpaBJICHUS.

17. IlpuBnedeHne 3agBUTEIAMH OCPEAHHKOB B IOIyYEHHH TOCY1apCTBEHHON
H MYyHULHNAJIBHON YCIyIH, B TOM 4Yucle B CHIy TpeOoBaHuM (ITOOYKISHMS)
UCTIONIHUTEIBHBIX ~ OPraHOB M OpPraHOB ~ MECTHOIO  CaMOYIpaBIICHHS,
IIPENOCTABIAIOIINX FOCYIaPCTBEHHYIO M MYHHIUIIAIBHYIO YCIIYTY.

17.1. MOHUTOPUHT NPUBICYCHUS 3aSBUTEISAMHU IIOCPEIHHUKOB B IONyYEHHH
TOCYJapCTBEHHOM W  MYHHLIMIIQJIBHONH  YCIYrW  IIPOBOIWUTCA  METOIOM
10Ty OpMaTH30BaHHOTO HHTEPBBIOMPOBAHMUS WM AHKETUPOBAHUS 3agBUTENIEH.

B onenke nanHoro napameTpa y4acTBYIOT 45 - 47 BOIPOCH AHKETEI.

17.2. B pacdere uHAeKca YPOBHS NMPHUBJICYCHUS MOCPETHUKOB B IOTyUYECHUH
TOCYJapCTBEHHOM M MyHuuunanbHOM ycmyru (M) (manmee - HMHIOEKC YpPOBHA
IIPUBJIEUYCHUS] IOCPENHUKOB) UCIIONB3yeTcs 45 BOIPOCc AHKETHI, MPEACTaBICHHBIN
B Tabmuue 17. Bonpocsl AHKETHI 46 - 47 IIOMOTAIOT IIOHATh MOTHBEI U TOXKETAHMS
3asiBUTENIS U IPUYUHBI CIOKUBILETOCS 3HAUSHHUS HHIEKCA.

Tabaura 17

BOTIPOC AHKETBI, YYACTBVIOIIMI B PACUETE MHJEKCA YPOBH:
[TPUBJIEYEHW A IIOCPEIHVKOB B ITOJIVYEHIU I'OCY JAPCTBEHHOM
1 MYHULIUTIAJIBHOM YCJIIYTU

Ne Bomnpoc AHKeTHI Ikana
B/a
45 IIpuxoguinocs 1 Bam oOpamatbes B|S - He IPUXOAUTCS;

<*>  |mocpeIHUYECKYIO OpTaHU3aIHAIO0 c|4 - mpuxoamiocs 1 pas;
LENBIO MOIy4eHus yciayru? (B mozcdete|3 - u3penKa, HO IPUXOJUTCS;
YyY4aCTBYIOT  TOJIBKO  OTBETHl  Te€X|2 - MPUXOJAUTCS 4acTo;

noJtyJaTesne yCIIyTH, KOTOphIe| 1 - MPUXOAUTCS IOCTOSHHO
o0palllajiiuch B MTOCPETHUIECCKYIO
OpraHU3aIio o MIPUHY K IEHUIO

(SIBHOMY, HESIBHOMY) CO  CTOPOHBI
UCTIOJTHUTENBHBIX  OPraHOB, OpraHoB
MECTHOTO caMOyTIpaBleHuUs,
MHOT'O(YHKITHOHAJIBHBIX IEHTPOB)

45 IIpuxomunoce 1 Bam oOpaimarecs B|S - HE IPUXOIUTCS;

<**> TTocpe THHYECKYIO OpTraHU3aLUIO c|4 - mpuxoaunocs 1 pas;
LIENIBIO0 TMONydeHUs yciyru? (B mozcdere|3 - u3peaka, HO IPUXOAUTCS;
y4acTBYIOT OTBETHl BCE€X IoyydaTresnei|2 - MPUXOOUTCS YacTo;
YCIyTH, KOTOpble  oOpamaiuch  B|l - IPUXOIUTCI TOCTOSHHO
ITIOCPEOHUYECKYIO OpTaHU3AIHIO)

<*#> JlaHHBIA BOTPOC IpenHA3HAYEH Ui OIpeIeSICHUS 0N TPUBJICUEHUS
MMOCPESAHHUKOB B TOJYyYCHHH TOCYJapCTBEHHOW W MYHHIUITAWIBHOH YCIyrd IIO
IPUHYXACHUIO (SIBHOMY, HESBHOMY) CO CTOPOHBI HCIIOJHUTEIBHBIX OpPraHOB,
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OpPraHOB MECTHOIO CaMOyIIpaBJeHUs, MHOTOMYHKIIHOHATIBHBIX IIEHTPOB B 00IIEM
o0BbeMe MpHuBJIeUEHUs] MOCPeAHUKOB. OTBETHI Ha BOIPOC HE HCIONB3YIOTCS B
pacyere HHJEKCA YpPOBHA TMpUBJIEYECHHUS] [OCPEAHUKOB B  IIOJNyYEHUHU
TOCYTApCTBEHHON ¥ MyHHULMNTANBHON YCIyTH.

<**> B pacueTre HHIEKCa YPOBHs NPHUBIEUCHUs MOCPETHUKOB B IOIyUEHUH
rOCYyIapCTBEHHOW M MYHULWIIAIBHOH YCIYTH HCIOJIB3YIOTCS OTBETHI HMEHHO
3TOTO BOIpOCa.

17.3. Manexc ypoBHS TpuBiedeHus mocpennukoB (Mm) ompenensercs Kak
OTHOIIIEHHE CyMMBI 0OamioB IO OTBeTaM Ha BOIPOC AHKETHI K KOJIUYECTBY
OIIPOIIEHHBIX YEIOBEK.

Ko
Hn=— (20
" Ko (20),

rae:
K6 - cymma GanmnoB o oTBeTaM Ha BOIIPOC AHKETHI;
Ko - konuyecTBO ONpoIIeHHBIX YeTOBeK.

17.4. Jlna BplMUCNEeHMS 3HAUYEHUS WHIAEKCAa YPOBHA IPUBJICUYCHUS
IIOCPEAHMKOB B IIPOLIEHTaX IIPUMEHsIETCS Clelyronas popMyna:

Vi
Hn% :T”x 100% (21)

rae.

W - uaaexc IpuBIeYeHUS TOCPETHUKOB.

17.5. 1lo mDomy4eHHOMY 3HAQUEHHMIO WHIOEKCA YPOBHA IPUBJICUCHUA
MIOCPEIHUKOB OCYIIECTBIAETCA OLICHKA yPOBHSA IIPUBICUYEHHUS IIOCPENHUYECKHX
OpraHu3aliii B COOTBETCTBUH CO 3HAYEHUSIMH, IIpE/ICTABICHHBIMHU B Tabiuue 18.

Tabnuna 18

WHTEPIIPETALIMA 3SHAYEHM MHJIEKCA YPOBHA
ITPUBJIEYEHM A ITOCPEJHMKOB

Ne | 3nauenue uHIEKCA YPOBHS WuTepnpeTaiius 3Ha4eHAN HHACKCA
/1 MIPUBJICYEHHUS
MMOCPEAHUKOB, Y0

1. 90-100 OdeHs HHU3KMM ypOBEHb IPUBICYCHUA
OCPEAHUKOB
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2. |76-289 Huzxwmii YPOBEHb IIPUBJICUECHUS
HOCPETHHUKOB

3. |60-75 Cpennnii YPOBEHB IPUBJICUCHHUS
IOCPEAHUKOB

4. |41-59 YposeHsb HPUBJICYCHUS IIOCPETHUKOB

BBIIIIC CPEAHETO

5. 126-40 Bricokuii YPOBEHb IIPUBJICYECHUS
IIOCPEIHUKOB

6. [0-25 OdeHp BBICOKUI YpOBEHb IIPHUBIICUCHUS
IIOCPEIHUKOB

17.6. lHgekc ypoBHS NpHBIEUEHHS MOCPEIHUKOB DPACCUHUTHIBAETCS KaK B
I1€JIOM II0 BCEM I'OCYyJapCTBEHHBIM U MyHUIIAIIATBHBIM YCIyraM, TaK U 0 KaXIaou
rOCyIapCTBEHHON U MyHULIUNIATBHON yCITyTre B OTAEABHOCTH.

17.7. Tlo momyuyeHHOMY 3HAa4YeHHIO HWHAEKCA MPHUBICYEHHUS IOCPETHUKOB
IIPOM3BOAMTICS DPAHXXUPOBAHWE I'OCYNApCTBEHHBIX W MYHMIMNAIBHBIX YCIyT IO
JaHHoOMYy napaMerpy. HamOomnpinell BenmuunHe WHAEKCA MPUCBaUBaeTCs 3HAUCHHUE
1.0 (mepBoe MecTo).

He wuckmodaercs BO3MOXHOCTH IIPUCBOEHHUS OIHOTO MeCTa HECKOIBKUM
roCyJapCTBEHHBIM M MyHULIUNAIBHBIM YCITyTaM.

17.8. PamxupoBaHWe UCIOTHUTEIBHBIX OpPraHOB, OPraHOB MECTHOTO
CaMOYIIpaBIEHHs IIPOU3BOAUTCS B COOTBETCTBUM C KOI(DGMULHEHTOM IPUBICYEHUS
nocpenHukoB (Km), paccumtaHHBIM Kak cpefHee apu(MeTHUECKOe HHICKCOB
IPHUBJICYCHN ITOCPEAHUKOB MO KaXXAOW roCyJapCTBEHHOM W MYHULHINIAIBHOU
yciyre, IMpedOCTaBIAEMOM WCIOIHUTEIBHEIM OpPraHoM, OpPraHoM MECTHOIO
CaMOYIIpaBIICHUS.

HaunGonbined BenmuuuHe KO3(QGULIMEHTAa MOPUBICYECHUS MOCPEIHUKOB
nprcBanBaerca 3HadeHHe 1.0 (mepBoe mecto). He wmckmodaercs BO3MOXHOCTh
IIPUCBOCHMS OJHOTO MECTa HECKOJIBKMM HCIOJHUTENbHBIM OpraHaM, OpraHam
MECTHOI'O CaMOYIIPaBICHUS.

17.9. Hnexc npuBiedeHUs MOCPEIHUKOB PACCUUTHIBACTCS KakK B HENOM IO
BCEM TOCYIapCTBEHHBIM U MYHHIUWNAIBHBIM YCIyraM, TaKk M II0 KaXIOou
rOCyJapCTBEHHOW U MyHUIIUITAJIBHOM yClIyre B OTAEIBHOCTH.

18. PacueT UTOroBOro MHAECKCA KauecTBa MPEIOCTABICHHUS rOCY1apCTBEHHBIX
1 MyHUIUNAIBHBIX YCIYT.

18.1. Ilo wroramMm mpoBeneHHWS MOHUTOPHHIA KadecTBa IIPEIOCTABIICHUS
rOCyJapCTBEHHBIX U MYHUIIUMAIBHBIX YCIYT PaCCUUTHIBAETCS UTOTOBBIA HMHIEKC
Ka4ecTBa Mpe0CTaBIeHUs FOCYAapCTBEHHBIX 1 MyHHUITUNIAJIBHBIX YCIYT.

18.2. BecoBble KO3(QQUUHMEHTH 1O KaXKIOMY IapaMeTpy KadecTBa
IIPEIOCTABIIEHUS [OCYyAapCTBEHHBIX U MyHUIIUTIIAIBHBIX YCIYT, HE0OX0AUMBIE IS
pacdeTa HTOroBOTO HHJIEKCAa KadecTBa IIPEIOCTABICHHUA TIOCYyHapCTBEHHBIX H
MYHUILUIIAIBHBIX YCIIYT, IPeICTaBICHBI B Tabmuie 19.
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Tabmuna 19

[MTAPAMETPEI KAYECTBA TTIPEJOCTABJIEHWA 'OCY JAPCTBEHHbBIX
N MYHUITIAJIBHBIX YCIIYIT 1 X BECOBBIE KOOOOUITMEHTHI

ITapamertp

Becosoii

Kos¢pdunme
HT

Cobmonenue CTaHJapTOB roCyAapCTBEHHBIX U
MYHULANAIBHBIX YCIYT

0,1

[TpoGnemMbl, BO3HUKAIOIIME Y 3asBUTENEH NP IMOIyUYEeHUH
roCyJapCTBEHHON M MyHUIIMTIAIBHOU YCIIYTH

0,1

Y I0OBIETBOPEHHOCTh TONy4aTeJdel TIoCylapCTBEHHOU U
MYHHIUNANBHON YCIYTH €€ KaueCTBOM U JOCTYIHOCTBIO (B
IIEJIOM 4 10 UCCIeAyEMBIM MapaMeTpam)

0,3

OOpaitienust 3asBUTENI B HWCIOJHUTENbHBIE OpTraHbl U
OpraHbl MECTHOTO CaMOyTpaBlcHUs, a Takke oOpalleHHus B
opraHu3aIuy, 00yCIOBIEHHEIE TpeOOBaHUAMHU
VCTIOJHUTENBHBIX ~ OPTaHOB W OpPraHoOB  MECTHOIO
caMOYyIIpaBlieHUs], HEOOXOMMBIE JIJIS IONyUYE€HUSI KOHEYHOTO
pe3yibTaTa roCy1apCTBEHHOW U MyHUIUITATBHON yCIyTH

0,1

@UHAaHCOBBIE 3aTpPaThl 3asABUTENS NPU IOIYYEHHH HM
KOHEYHOIO  pe3ylbTaTa  TIoCyAdapCTBEHHOU u
MYHULHNAILHOW YCIIyTHU:

HOPMATMBHO YCTaHOBJEHHBIE W peaJbHble (IO BCEM
bakTUYeCKd HEOOXOZMMBIM OOpallleHHsIM U B IIEJIOM Ha
NOJy4YeHUe roCyJapCTBEHHOM MITM MyHUITUNATIBHOMR YCIIyTH)

0,1

BpeMeHHBIE 3aTpaThl 3asfBUTENs MpPHA IOIYUEHHH UM
KOHEYHOTO pe3ynbTara rocygapcTBEHHON U
MYHHUITAIATEHOR YCITyTH:

HOPMAaTHBHO YCTaHOBJICHHBIE H peajbHbie (110 BCEM
HEOOXOOUMBIM OOpalleHusIM U TOCYAapCTBEeHHOM yCIyre B
I[EJIOM )

0,1

Hanuune HedopManpHbIX TUIaTexed (IUIaTeXeW, HE
UMEIOIX JTOKYMEHTAJIBHOTO IIOOTBEPXKIEHUSI) B CBSI3U C
MOJIy4eHHUEM TOCYAAPCTBEHHBIX U MyHUITUNAIBHBIX yCIyT

0,1

ITpuBnedyenue 3asgBUTENSAMH IIOCPEAHUKOB B IIOJIy4YEHUU
rocyIapCTBEHHOM M MYHHITUIIALHON YCIIYyTH, B TOM YHCIE B
cuity TpeboBaHuU (TTOOYXKIAEHNs ) UCTIOJHUTEIbHBIX OPTaHOB

0,1
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U OpraHoB MECTHOTO caMOyTIpaBJIeHUS,
IIPENOCTABIAIOMAX TOCYIAPCTBEHHYIO (MyHHUITUNIATIBHYIO)

yelyry

HUtoro 1,0

18.3. HTorOBBI HHJEKC KauecTBa MPENOCTaBICHUS TOCYIApCTBEHHBLIX M
MYHULUOATBHBIX YCIYr ONpefeNseTcs Kak CyMMa 3HaueHMH WHIEKCOB IIO
KaXJOMYy [apaMeTpy KadecTBa TMpPENOCTaBICHUS  TIOCYAapCTBEHHBIX M
MYHHULIMIIATTEHBIX YCIYT, YMHOXKEHHEIX Ha MX BECOBbIE KOI(POUIIMEHTHI:

Nk =0,1 x UcTt. + 0,1 x Unp. + 0,3 x Uyo + 0,1 x Mobp. +
+ 0,1 x Uds3. + 0,1 x Usp. + 0,1 x Mun. + 0,1 x Un (22),

rae:

Hct. - wunmexc CO6JIIO,H€HI/I}I CTaHapToB KadectBa MPEHOCTABICHUA
rocy1apCTBCHHBIX 1 MYHHITUIIAIBHBIX YCIIYT,

Unp. - wumHAEKC YypoBHA Ipo0ieM, BO3HMKAOINUX Yy 3asdBUTENEH IPH
MIOJIYYEHHH TOCYyAapCTBEHHOM M MyHUITATIATEHON yCIIyTH;

Nyo - obmuii uHACKC YIOBICTBOPEHHOCTH TOIydaTesiell ToCy JapCTBEHHON U
MYHHIIMIIATBHON YCIyI® €€ KadecTBOM M JOCTYIMHOCTBIO (B IEIOM H IIO
UCCIIeAyeMbIM IlapaMeTpam;

Nobp. - UHAEKC COOTBETCTBHUS KOJMMYECTBA U COCTaBa 0OpallleHUi 3aBUTENEH
VX HOPMAaTUBHO YCTAaHOBJICHHBIM 3HaUEHUSIM;

(3. - uHAEKC ypOBHs (PHHAHCOBBIX 3aTpaT 3ajiBHTENA INPH NOJYyYEHHH UM
KOHEYHOTO pe3yJIbTaTa roCy JapCTBEHHON U MyHHIIUNIAIBHON YCIYTH,

UBp. - nHIOeKkc ypoBHS BpeMEHHBIX 3aTPaT;
Unm. - uagexc ypoBHS HehOpMaNIbHBIX TUIATEXKEH;

Un - wuHAEKC TIpUBJ€4YEHHsS IOCPEOHHMKOB B  XOAE€  IOIy4YCHHS
roCyZapCTBEHHOM U MyYHHUIIUTIQJIBHON yCIIyTH.

18.4. Ilo mojiydeHHOMY 3HAYE€HHKO HMTOTOBOIO HHJEKCa KayecTBa
IIPEIOCTABIEHUS TOCYydapCTBEHHBIX W MYHHIMIAIBHBIX YCIyr IIPOHU3BOJUTCS
pamKUPOBaHHE TOCYAApCTBEHHBIX ¥ MYyHHIMMAIBHBIX ycayr. Hauboubiei
BEJIMUMHE WUTOrOBOTO HMHJAEKCAa KauecTBa NPENOCTaBIEHUA TOCYHApCTBEHHBIX H
MYHUITHTIATBHBIX YCIyT pucBanBaeTcs 3HaueHne 1.0 (epBoe MecTo).

He wucxmouaercs BO3MOXHOCTh IPHUCBOSHHSA OJHOIO MeCTa HECKOIBKUM
ycayram.

18.5. PamxupoBanue HCHOIHUTEIHHBIX OPraHoB, OPraHoB MECTHOIO
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CaMOYITPaBJICHUS TIPOU3BOJUTCS B COOTBETCTBHHM C KOX(MQUIIMEHTOM KauecTBa
IpefoCTaBlIeHUsI TOCYHapCTBEHHBIX M  MyHHuunaigsHbX ycmyr (Kkauw.),
pacCUuMTaHHBIM  KaK  cpegHee  apU(pMeTH4YecKoe  HMHJEKCOB  KayecTBa
[IPEOCTABIIEHUS I'OCYIapCTBEHHBIX 1 MYHUIIMNIATBHBIX YCIYT 10 KaXIOU yciyre,
TIpeIOCTaBIAEMOM HCITOTHUTEITbHBIM OpraHom, OpraHom MECTHOTO
caMOYTIpaBIICHHS.

Haubonpmieit  BenuuumHe  kodd@uIMEHTa KadecTBa  MPeJAOCTABICHUS
rocyqapCcTBeHHBIX ¥ MyHHUIIMIIABHBIX yCIYT MMpUcBanBaeTcs 3HaueHue 1.0 (nepsoe
MmecTo). He uckmouaeTcs BO3MOXHOCTh MPHUCBOSHHUSI OJHOTO MeCTa HECKOJIBKUM
WCIIOJIHUTENbHBIM OpraHaM TOCYIJapCTBEHHOW BIacTH, oOpraHaM MeCTHOTO
CaMOYIIpaBJICHHUS.

I'nmaBa 4. UTOI'OBBIE PE3VJIbTATBI ITPOBEJIEHA MOHHUTOPHHI'A
KAUYECTBA ITIPEJOCTABJIEHMA TOCY JAPCTBEHHBIX 1
MYHUIATIAJIBHBIX VCIIVIT

19. VicrionHuTeNnbHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIIPaBJIEHUS 110 UTOraM
IIPOBEICHHOIO MOHHUTOPHHIA TOTOBAT OTHET, KOTOPBIA COIEPKUT CIEHYIOLINE
CBEJICHUS:

a) pe3ynbTaThl IO OILEHOYHBIM XapaKTepHCTHUKAM pealld3alliid cTaHaapra
IIPEIOCTaBIeHUsT TOCYJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYyr  COIJIACHO
IIPUIOKEHUIO 2 K HACTOSAIIMM PEKOMEHJAIUAM;

0) pe3ydabTaThl MOHMTOPHMHTA TI0  KaXJIOM  TIOCyHapCTBEHHOM H
MYHUITUTIATHHON yCIyTre, IPeAoCTaBIieMOl UCIIOIHUTENIBHBIM OPraHOM, OpraHOM
MECTHOTO  CaMOYIIPaBJICHMs, COITACHO TMPWIOKEHHI0 3 K  HACTOSIIMM
PEKOMEHAITUSM;

B) KauecTBa IIPENOCTaBICHHS BCETO IIepeYHs TOCYAAapCTBCHHBIX W
MYHHIUIIAIBHBIX ~ YCIYT  HCIOJHUTEIBHOIO  OpraHa, oOpraHa  MECTHOIo
CaMOYTIPaBJIEHUS COTJIACHO MIPHJIOKEHHUIO 4 K HACTOSIIIUM PEKOMEHIAIIUAM;

I') TepeueHb HanboJiee YacTO BCTPEYAIOIIUXCS OTKJIOHEHHHM OT CTaHIapTOB
MIPEAOCTaBIEHHS TOCYIAapPCTBEHHON U MYHMIIUIIAIBHON yCIyTH HCIOJHUTEIbHBIM
OpraHoM, OpraHOM MECTHOTO CaMOYIIPaBICHWS W aHaJu3 BBIABICHHBIX
OTKJIOHEHUH;

1) BBIBOZBI [0 TPUHATHIO PElIeHHM 00 YCTpAaHEHWH BBHISBICHHBIX IPOOeM
IIPEAOCTABIICHUsI TOCY1apCTBEHHOW ¥ MyHHUITUIIAIIBHON YCIIYTH.

20. MuHHCTEPCTBO IM(PPOBOrO pa3BUTHUs W CBI3U MpKyTckod obiacTu
(majiee — MUHHUCTEPCTBO) HAa OCHOBE JaHHBIX HUCIOJHHUTENBHBIX OPraHOB, OPraHOB
MECTHOTO CaMOYTpaBlIeHUs] TOTOBUT OTYE€T O IPOBEAEHHOM MOHHTOPHHIC
rOCy/1apCTBEHHBIX ¥ MyHHULIMIANBHBIX YCIIYT.

21. OTyeT MOHUTOPUHTAa MUHUCTEPCTBA COAEPKHUT CIENYIOLINE CBEICHIS:

1) pe3ynbTaTbl MOHUTOPHHIAa OLEHOYHBIX XapaKTepUCTHK pealu3alluu
CTAaHIApTOB KadecTBa IIPENOCTABIEHUS TOCYHAapCTBEHHBIX H MYHMIIMITAIBHBIX
YCIYT COTJIACHO MPUJIOKEHHIO 5 K HAaCTOSAIIUM PEKOMEHIALUsAM;

2) pesynbTaThl  KauecTBa  MPENOCTaBIEHUS  TOCYAAPCTBEHHBIX  H
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MYHHUIMIANBHBIX ycayr B MpkyTckoif 06;acTH COrNacHO MPHIOKEHUIO0 6 K
HaCTOSIINM PEKOMEHIausIM;

3) pamxupoBaHHE WCIOJHUTEIBHBIX OPraHoB, OpPraHOB  MECTHOIO
CaMOYIPaBJICHUSA B 3aBUCHMOCTH OT Ka4eCTBa IPEJOCTABICHH IOCYAapCTBEHHBIX
U MYHUIUDAIBHBIX YCIYr COIJIACHO IIPMJIOXKEHMIO 7 K  HaCTOSILUM
pEKOMEHIALIUsIM;

4) mepedeHb Hanbojiee YaCTO BCTPEUAIOIIUXCS OTKJIOHEHUN OT CTaHIapTOB
IIPEOCTABIIEHUS FOCYIapCTBEHHBIX U MyHULANABHBIX YCIyT UCIOJHUTENbHBIMU
opraHamu, oOpraHaMy MECTHOT'O CaMOYIIPaBIICHHS;

5) nepe4eHb UCIIONHUTENBHBIX OPTaHOB, OPTaHOB MECTHOIO CAMOYIIPABIICHHS,
B KOTOPBIX IIpM IPOBEJASHUM MOHHMTOPUHIAa OBUIA BBISBIEHBl HapyLIECHUA
CTaH[apTOB;

6) BBIBOABI 1O IPUHSATHIO pellieHuit o6 ycTpaHeHHH BBISBICHHBIX MpoOJeM
IIPEAOCTABIEHNS I'OCYIapCTBEHHBIX U MyHULINIIATIEHBIX YCIYT.

22. MuHuCTEpCTBO Ha OCHOBE IIPOBEJEHHOTO OTYeTa O pe3ynbTarax
MOHHTOPHHIAa T'OCYJapCTBEHHBIX YCIYr M OT4eTa O pe3yNbTaTax MOHUTOPHHIA
MYHULANAIBHBIX YCIYyTr TOTOBUT AOKIAI O IPOBEACHHUH MOHUTOPHHIA KaueCTBa
IPe/IOCTaBIeHNsI TOCYAapCTBEHHbIX M MYHUIMNAJIBHBIX yclIyr B MpkyTckoi
obnacTy.

23. Pe3ynbTaTbl MOHHTOPHHTa MOTYT HIUIFOCTPHPOBATECS TIpadUKaMy,

AuarpaMmMaMm.

N.A. PermopeHko

Munuctp HH%)pOBOl"O pasBUTHS U CBS3U
HpkyTckoi obdilactr



[punoxenue 1

K METOANYECKUM PEKOMEHIALUAM
TIpOBeIeHNs] MOHUTOPHHTA Ka4eCTBa
NpeoCTaBIeHHs [OCYJAPCTBEHHBIX U
MYHHULUNATBHEIX yeryT B UpkyTckoii obnactu

AHKETA

JUJIA TIPOBEJJEHM A MOHUTOPHHI'A KAUECTBA IIPEJJOCTABJIEHH A
I'OCYIAPCTBEHHbBIX U MYHUILUITIAJIbBHBIX YCIIVT UCTTOJIHUTEJIbHBIMH OPITAHAMU
T'OCYJIAPCTBEHHOM BJIACTHU HPKYTCKOM OBJIACTH U OPTAHAMY MECTHOT'O
CAMOVTIPABJIEHUS MYHHLIMIIAJIbHBIX OBPA3OBAHMI MPKYTCKOW OBJIACTHU

1. Korna Bl o6parianuch 3a nojiydeHHeM TOCYIapCTBEHHOH H MyHUITUITAIBHOR yCIIyru?
HazoBute Mecsi u Toa:
2. Kyna Bei o6Gparmanuch 3a moydeHneM rOCyIapCTBeHHOM W MyHHUIIUITANBHON YCITyru?

1) B HCHONHWUTENBHEI Opran rocyaapcTBeHHoid Biactm Mpkyrckoit  obmactH
(manee — UOI'B)

2) opras MECTHOTO CaMOYIIPaBICHUSI MyHUITUIIATLHOTO 00pa3oBaHus MpkyTckoi obnactu
(mamee — OMC)

3) MHOTOGYHKIIMOHAIBHEIN IIEHTp IPeI0CTABICHUS TOCY TapCTBCHHON ¥ MyHHLIMIAIBHOH
yenyru Upkytckoit obnactu (nanee — M®LT)

3. Cxombko pa3 Bel nocemanu UOI'B, OMC, M®L] nns noiny4eHus KOHEYHOro pe3yibTara
rOCYJIapCTBCHHOMN ¥ MyHHIIMITAIBHOH yCIyru?
4. TIpuxomunochk i BaM mOBTOpHO 00pamaThes Mo 0AHOMY U TOMY ke Bompocy? CKOIBKO
pa3?

1) He IPUXOIUIIOCH

2) IpUXOAUIIOCH 00PaIIaTECS ABAKIEI

3) mpuxomunock odparmaTees 3 pasa

4) mpuxoaunock obparaTses 4 pasa

5) nprxommiIock obpamarses 5 pas u 6oiee

5. HazoBuTe Bce nmpuuntel Bariero nocemenus MOI'B, OMC, M®I1] B npouecce moayJeHus
rOCyIapCTBEHHOM M MyHUIUIAIBHOM YCIyrd (OTMETHTh BCE, YTO HA30BET PECIOH/ICHT)

1) 4TOOBI TOJYUHUTh KOHCYJIBTAIUIO COTPYIHUKA aIMHAHUCTPALIUH

2) uTOoOBI TOAATh JOKYMEHTHI

3) oOHapYKHUIUCH OIMUOKY [IPH MOATOTOBKE NOKYMEHTOB

4) BHECEHHE NOTIOTHUTENHHON HHPOpMAaIlH, JOKYMEHTOB

5) u3-3a 60IBITINX ouepenci

oopodono oudbd
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6) 3aABUTEIND HE yCIIeIl PeIlUTh BCE BOIPOCH B TeUeHHe pabouero aHA (pueMa)

7) 3a pe3yIbTaToOM IIPEAOCTABICHUS rOCYJAPCTBEHHON ¥ MYHHUIIMIIAIBHON YCIYIH

8) apyroe (4T0 UMEHHO)

6. CkoJIBKO OpUMEPHO BPpEMEHU OBUIO NOTPAYCHO 3aABATCIICM Ha IOATOTOBKY ITaKeTa

JOKYMEHTOB? 4acoB JTHEH.

7. Cxomipko TIPUMEPHO BPEMEHH On110 TIOTPA4Y€HO HA OXHUIAHHUC C MOMCHTa IIOJAa4H

JOKYMEHTOB [0 IIOJYYUCHHS KOHCUHOI'O pe3yjbTara Focy,[[apCTBCHHOﬁ u MYHHIIHHaHBHOﬁ

ycayru?

8. Onenute nmo mATHOAIBHON WIKaJie 3TH BpeMeHHbIe 3aTpaThl. [lo Bammemy mHeHHIO,

MIPOX0XKICHHE IIPOLEIyPhl OBIIO0 HOITHM WM OBICTPEM? (OJIHH OTBET)

1) 1 6amn — cnuirKoM 00

2) 2 6anna — B 06I1IEM-TO, AOJTO

3) 3 Gana — HeJoIro, HOPMAIBHO, TIPHEMIIEMO
4) 4 6anna — 6BICTPO

5) 5 6amnoB — oueHb OBICTPO

9. M3 xakuX WCTOYHHKOB BbI monydand uWHOOPMAIMIO O HOPSAKE IPETOCTABICHUSI

roCyIapCcTBEHHOW M MYyHUITUIIAEHOH yCIIyri? (OTMETHTH BCE, UTO Ha30BET PECIIOH/ICHT)

1) 3 HOPMATUBHEIX ITPABOBBIX AKTOB

2) IOCPeACTBOM JHYHOI'O HEIMOCpeICTBeHHOro obmmenus ¢ corpyaaukamu MOI'B, OMC,

Mol

3) mpountan uaopmaiuio Ha cregaax B MOI'B, OMC, MOI]

4) o Tenedony ot coTpyanuka MOI'B, OMC, M®I]

5) ot coceneit

6) OT KOJIer, 3HAKOMBIX, POJCTBEHHHUKOB

7) myOmuKaIgu B razeTax

8) mepenaun va TeJIeBUACHUAN

9) nrhopManMOHHO-TEIEKOMMYHUKAITHOHHOMN ceT HTepHeT

10) nepenagu 1o paguo

11) B pervoHanBbHOM TOCYZHapCTBEHHOH  WHOOPMAIHOHHON
rOCyIapCTBEHHBIX yCIIyT Wpkytckoi obactu» B

TeJIEKOMMYHHUKAIMOHHOM ceTn «uTepHeT: http://pgu.irkobl.ru

12) npyroe (4T0 HIMEHHO)

cucteme «llopTan
uHGOPMaIMOHHO-

HRERE

HRnEREREREEE

HRERERERERERRRE

i




10. Iomamobumoce nu Bam obpamarscs eme Kyna-aunbo, UTOOBI y3HATH MOJHYIO
uHpOpMAIMIO O TOM, Ile UMEHHO MOXHO DCIIUTH CBOM BOIPOC M KaKHe JTOKYMEHTBHI
noTpedyroTes?

1) 6ompIe HUKYIA He oOparnaics

2) OIHO JOTOJIHUTENHLHOE 00parieHue
3) IBa NOMOJHUTEIBHEIX 00paIIeHust

4) ueTsIpe JOMOIHUTEIBHBIX 00palleHus

5) Gonee 5 obpamenmuit

11. Onenure 1o nATHOAIHHOHN IIKaJle MOTHOTY MOIyYeHHOH MHPOpMAUU U3 UCTOUHMKA,
B KOTOPBIiT 0OpaTiimcs (1o yObIBaHH0)?

1) 5 GannoB — 04YeHE JOBOJIEH

2) 4 b6asina — TOBOJIEH

3) 3 6anmna — ckopee TOBOJICH

4) 2 anna — cKkopee HEOBOJICH

5) 1 6ann — coBepIlieHHO HEIOBOJIEH

12. Onennre 10 NATHOAUIBHOM ITTKAJIe aKTYAJTLHOCTE NOJIY4YeHHO#H HH(popMauy (1o
yOBIBaHUIO)?

1) 5 OasToB — OUEHb aKTyalabHa

2) 4 bama — akTyaibHa

3) 3 banna — ckopee akTyalbHa

4) 2 6anna — ckopee HeaKTyalbHa

5) 1 6amn — coBepIeHHO HeaKTyalbHa

13. OuenuTe o NATUOATUTHHOM IIKANE JOCTOBEPHOCTH IONTyUeHHOM nHpopMarmu (o
yOBIBaHUIO)?

1) 5 6amoB — oueHb JOBOJICH

2) 4 Ganna — A0BOJICH

3) 3 Ganna — ckopee TOBOJIEH

4) 2 Gajuia — cKopee HeIOBOJICH

5) 1 6am1 — coBepllieHHO HETOBOJIEH

14. O xakux anbTepHATHBHBIX cI0c00ax HHPOPMHUPOBAHUS O MPEAOCTABIICHUN
rOCYIapCTBCHHOHN ¥ MyHMIIMIAIBHOMN yCiayru Bel 3HaeTe?

]

Joood ooto b

HRERERERN



1) HopMaTVBHBIE TIPABOBHIE AKTHI

2) MU4YHBIe KOHCYNbTanuu coTpyanukos MOT'B, OMC, M®I]

3) undbopmarrus Ha crennax B NOI'B, OMC, M®I]

4) xoucynpranuu cotpyauukos MOI'B, OMC, M®I] o tenedony
5) cocenu

6) KOJUIETH, 3HAKOMBIC, POJACTBEHHHKH

7) nybnuKaiyy B ra3eTax

8) nepenadu Ha TeJICBHICHUN

9) unbopMaITMOHHO-TEICKOMMYHHKAIMOHHAS CeTh MHTEpHET

10) mepenauu no paauo

SRRRERERERERRRERERNRN

11) mpyroe (uro umeHHO)

15. Hackonpko Bel ObImM JOBONBHBEI HMMEIOMUMHUCS BO3MOKHOCTIMH  IOJYUCHHS
uHpopManuu (OiH OTBET)?

1) 5 6ayoB — 0O4YeHE JOBOJIEH
2) 4 6amta — qOBOJIEH
3) 3 Gama — ckopee JOBOJICH

4) 2 6aymia — ckopee HeI0BOJIEH

uout

5) 1 6aiin — coBeplIeHHO HEeTOBOJICH

16. Kaxoit, Ha Barm B3riis, HCTOYHHK TTONydeHus nHbopMaIi Hanbosee 3G heKTHBHBIN?

17. Jloctarouno 1 nHGOpMAITHHN O HOPSIKE MPEeNOCTaBIeHUS TOCY IapCTBEHHOHT U
MYHUIHNAIBHOH yCIIyrd Ha HHOopMaInoHHbIX cTeHgax B MOI'B, OMC, MOL[?
1) ma

2) Her

3) nadopMaIus OTCYTCTBYET

18. Ecnu Het, TO Kakyro uubopMauio BaM xoTenoch 661 BUASTH AONOIHUTEIHLHO?




19. Ocranucs 1 Brl noBosbHSE 0T 001menus ¢ corpynaukamu MOI'B, OMC, M®I] (naiite
OJIMH OTBET IO KAXJ0U cTpoke)?

Ouens | [loBomen | Ckopee Ckopee CoBepriieHHO
JTOBOJICH JOBOIICH HCOBOJICH HCOOBOJICH
) 4 A3) 2) 1)

OtBetamu Ha Bamm
3BOHKH 1O Tenedony
OTteeTamu Ha
IIHUCBMEHHBIE 3alPOCEHI
KommeteHTHOCTEIO
corpynuukos UOI'B,
OMC, M®I]
IponomxuTensHOCTE
10 IpreMa
BHuMATENIBHOCTEIO,
BEXITHBOCTHIO
corpynuukos OI'B,
OMC, M®I]

OO6imum ypoBHEM
00CITyKHBaHHS CO
CTOPOHKI
COTPYAHUKOB

20. IIpuxoxunoce mu Bam oxunats npreMa y cotpyauuka MOI'B, OMC, M®II B ouepenu
(omuH OTBET)?

1) HeT, He IPUXOAUIOCH HH Pa3y
2) 10-pa3HOMY, U IIPUXOIUIIOCH, H HET
3) Ia, IpH KaXXAOM MTOCELTCHUHN

21. Cxonbko BpeMeHH BBl HOTpaTHIIH Ha OXUIaHUE IPUEMA B O4Epeu?
MHUHYT YJacoB.

22. Y no6us1 11 ObUTH A1t Bac uMeronuecs ycroBus oxunanus npruema? OneHnTe ypoBeHb
yno0cTBa 1Mo nsaTHOaUIBbHOM mKaie (OJHH OTBET):

1) 5 6amioB — oueHb YIOOHBI
2) 4 Ganna — ynoOHBI

3) 3 Gayia — ckopee yInoOHB
4) 2 6anna — ckopee Hey;[o6H51

5) 1 Gasn — coBepueHHO HeyIOOHB

Rl

HRERERERE
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23. Kaxue noJpkHEI OBITH yenoBus Ay oxuganus npuema B MOI'B, OMC, M®II, o
Bamemy MHEHUIO (OTMETHTD BCE, YTO HA30BET PECIIOHICHT)?
1) crynbs, kpecia
2) CTOIIBI

3) cucrema KOHAWIIMOHUPOBAHUSA BO3AyXa

4) rapnepo6

EREREREEN

5) TOProBasd TOYKA C MPOAYKTAMH X HAIlUTKaMH HECIIOCPEACTBECHHO B 3JaHUH

6) Ipyroe (4TO UMEHHO)

24. YV nonetBopsiet i Bac oprarmsanus ouepenu 8 UOI'B, OMC, M®I1? Ouenwure no
nATHOAIUIPHOM MIKalle YPOBEHb OpraHu3aIiy ouepe/u (1o yOBRIBaHMIO):
1) 5 6anmoB — MOJIHOCTBIO YIOBJIETBOPSIET

2) 4 6aiuia — yIOBIETBODPSET

3) 3 Oanna — ckopee yIOBICTBOPSET

HpERERE

4) 2 banna — ckopee He YAOBIETBOPSET

5) 1 Gain — MOJTHOCTRIO HE YAOBIETBOPSET

25. Ecnu He yAOBNETBOPSET, TO B UeM IIpHIMHA?
1) ouepenp He opranuzoBaHa

2) niTenpHOE 0XKUIAHUE B OUEped

]

3) HEOCTATOYHO MECT JJIS OKUAAHUS

4) npyroe

26. OmennTe M0 TATHOAUIHHOMN IIKae, HACKOJIBKO yaoBieTBopseT Bac rpadux paboTer
HNOI'B, OMC, M®II, npenoctaBisiomero rocyJapCTBEHHYI0 U MYHHUIIUIAIBHYIO YCIYTy
(110 yOBIBaHMIO):

1) 5 6am10B — MONHOCTRIO YIOBIETBOPSIET

2) 4 Gamna — yIOBJICTBOPSIET

3) 3 6anna — ckopee yAOBIETBOPSET

4) 2 Ganna — ckopee He yIOBIETBOPIET

5) 1 6ain — OHOCTHIO HE YIOBIETBOPSIET

27. Kaxoii rpaduk paGoThI ¢ moceTutensiMu Bel cunTaete Haubosiee NpueMIIeMbIM (OJMH

OTBET)?
1) yctpanBaeT HemHemmHui rpaguk paboTel

HEEnERERNREEE



2) Bce pabouue THU HENENM B TeUEHHE BCEro paboUero BpeMEHH [:I

3) Bce pabotme qHY HEIENN B TCUCHUE HECKONBKMX YacoB (KaKHX UMEHHO?)

4) HECKONBKO PabOUMX MHEH B HENENIO (KAKHX UMEHHO?) l:]

5) mecTe pabounx nHeH B HeMeIO (KAKMX UMEHHO?)
M OJIWH BBIXOJHOU JIEHB

6) apyroe (4TO MIMEHHO)

[ ]
7) BCe paBHO D

28. Ilpuxomuiock i Bam crankuBaThes ¢ mpodieMaMu ¥ HeOOOCHOBAHHBIMHE JCHCTBHAME
co cropoub upencrapureneit MOI'B, OMC, MO®I] B mnpomecce mpemnocTaBiecHus
rOCYapCTBEHHOH W MyHHUIIMIIAIBHON yCIyTru?

1) na

2) Her [:l
29. Ecnu nma, T0 ¢ KakuMu mpobiieMaMu U HEOOOCHOBAHHBEIMH JEHCTBHAMH CO CTOPOHBI
upencrasuteneit UOI'B, OMC, M®I]l BaM npuxoauiIoch CTaIKHBaThCSI B IIPOILECCE

IIPEJOCTABIEHHUS TOCYIAPCTBEHHOMN W MYHHUIHITAIBHON YCIyTIH?

1) ycranoBieHUNE HEODHUITHAIBHOM ouepeau D

2) coBeTHI 0OPAaTUTECS B IPYrYIO IOCPEIHUYECKYIO OpraHK3alliio, OKa3hIBAIOIIYIO YCIYTY
3a IIaTy

3) HeoOxomuMast HHPOPMALTHS [IPEHAOCTABIIETCS 32 JOMOJIHUTETBHYIO IIaTy

4) TpeboBaHue MIPeICTaBICHUS JOKYMEHTOB, HE IIPETyCMOTPEHHBIX 3aKOHOAATEIHCTBOM

HRERE

5) npyroe

30. IIpuxonunock 1 Bam npuberaTh K JOMOJHUTENEHBIM He(QOPMaIbHBIM
BO3HArpaXxACHUAM (TIOJapKaM, yciiyraM u T.IL.), imartexam corpyaurkam UOI'B, OMC,
Maol1?

1) npuxoauTcs IOCTOSHHO

2) IPUXOIUTCS YacTO

3) peaxo, HO IPUXOIUTCS

4) mpuxomunock 1 pa3

ARERERERE

5) He npuUxogUTC

31. Ecnu npuxoamimock, TO B KakuxX pasMepax?



1) pybueit

2) BO3ACPXKYCh

32. C xaxoif nensio Bel ocymecTBsg HeopMabHEIE IIATEKH?

33. [locnenuuii pa3, xoraa Bl moiaydanu rocy1apcTBEHHYIO ¥ MYHHIHUIIAIBHYIO YCIYTY, BBl
HOJIy4ally ee OecIyIaTHO/C OILUIaTOH B COOTBETCTBHH C yCTAHOBIIEHHBIM pa3MepOM OILIATHI 38
OKa3aHHE TOCYAAPCTBEHHONH M MYHUIIMITATBHON YCIYTH, WIH C OIUIATOM, MPEBBIIAOIICH
YCTaHOBJICHHBIN pa3mep?

1) nomyumn GecruiaTHO/C OIIIATON B COOTBETCTBUH C YCTAHOBIEHHBIM Pa3MepOM OILIATHI 3a
OKa3aHUe roCy1apCTBEHHOH U MyHUIIMTIAILHOH YCITyTH

2) 9acTh CTOMMOCTH I'OCYIapCTBEHHOM H MyHUIIUNIAIBLHON YCIIYTH IIPUILIOCH 3AILIATHTE

34. B ciyuae oIIaThl TOCy TapCTBEHHOH M MYHHIIMIIAMBLHON YCIIYTH, YKOXUTE pa3Mep 3ToH
IJIATHI: pyOneit.

35. Ucnions3oBanu 1 Bel koTaa-mub0 NUYHBIE CBSA3H (3HAKOMCTBA), YTOORI ITOJIYUUTh
KauecTBeHHOe oOciyxusanue B MOI'B, OMC, M®I?

1) na, MHaYe MONYYUTH YCIYTY OYEHD CII0KHO

2) uHOTAA MPUXOAUTCS

3) xax mpaBUJIO, HE IIPUXOIUTCS

4) mer

36. Kak BrI cuntaete, HyXaeTcs JIH 3/1aHiE, B KOTOPOM IIPEIOCTABIIAIOTCS
rOCyIapCTBEHHbIC U MYHUITUIIAIBLHBIE YCIIYTH, B PEMOHTE?

1) HeT, 3MaHKMe HAXOAUTCS B OTIMYHOM COCTOSHHH

2) B 1IeTIOM HET, HO KOCMETHYECKMI PEMOHT HE TIOMEIAET

3) 3nanue TpedyeT mMpOBEACHHS PEMOHTA

4) 3nanue TpeOyeT NpOBeICHUS KAaUTATLHOTO PEMOHTA

37. YnoOue! nu Obpu 1715t Bac uMerolnuecst yclioBUs OKa3aHMs TOCYAapCTBEHHOR H
MYHUIUIIAIBHON YCIIYTH B YUPEXKIEHUHU (OIUH OTBET)?

1) Brionue yno6HO, B 3/1aHUH €CTh BCE HEOOX0IUMOE, YTOOBI ITONy4YaTh KAYeCTBEHHBIE
roCy/IapCTBEHHbIE U MYHUITUTIAIbHEIE YCIIyTH

2) cxkopee yno6HO

3) B 4eM-T0 yn00HO, B YEM-TO — HET

4) ckopee, HeYZOOHO — 3asIBUTENH JIMILIEH MHOTUX BO3MOXKHOCTEH

[ ]

JouL oot

SEREEE



9

5) HEy106HO — IOYYUTh KAUECTBEHHYIO FOCYJAPCTBEHHYIO M MYHULIUTIABHYIO YCIIYTY B
9TOM 3aHHU OYEHb CJIOKHO

38. JlocTaTovHO M CTOJIOB U KAHUESIPCKHUX IPUHAIICKHOCTEH IS 3aI0THEHHS
HEOOXOAUMBIX JJOKYMCHTOB?
1) mocrarousno

2) HEIOCTATOTHO

39. Eciu HemoCcTaTOYHO, TO YEero He XBaTaer?
1) MecT 17151 3anOIHEeHHS TOKYyMEHTOB

2) KaHOESIPCKUX TIPUHANNIEKHOCTEH

3) 6;1aHKOB

HRERENEENENE

4) mpyroe

40. Onenure 1o nATUOATTHLHON MIKae, HACKOJIBKO YIOBIETBOPSAET Bac MeCTO pa3MeIeHus
HOI'B, OMC, M®I], npenoctapisiomero rocy1apcTBEHHYI0 U MYHUITHITABHYIO YCIyTy
(ycnoBus mocTyna B yUpeXKIeHHE, €r0 MECTOHAXOXKIeHHE) (110 YOBIBAaHHUIO)?

1) 5 6amnoB — HOJHOCTHIO YAOBIETBOPSET

2) 4 Ganna — yIOBIETBOPSET

3) 3 Ganna — ckopee yIoBIETBOPSET

4) 2 6amna — ckopee He YAOBIETBOPSET

HRERERERE

5) 1 6ann — mOJTHOCTHIO HE YAOBIETBOPSET

41. Ouenute no naTHUOAIHLHOH IIKaje, HACKOJIBKO YHOBIETBOpsieT Bac yposeHb
koMdopTtaHOCcTH ocHamenus nomemeans MOI'B, OMC, M®LI, B KOTOpOM IIpefoCTaBIIEeTCA
FOCYAapCTBEHHAS M MYHHIHOAIbHAS ycayra (MecTa OXKHIaHHS, HAJUYHe MECT OOIEro
TIOJTH30BaHMUSI, MECT JJist CHJieHus) (110 yObIBaHNMIO)?

1) 5 6anoB — MOTHOCTHIO YAOBIETBOPSAET

2) 4 6aia — yI0BIETBOPSAET

3) 3 b6aina — ckopee yAOBIETBOPSET

4) 2 6ayna — cKopee He YIOBJIETBOPSIET

5) 1 6am1 — oJIHOCTHIO HE YIOBIETBOPSET

42. OtkasbiBany Jii BaM B TIPeI0CTaBIEHAN TOCYIaPCTBEHHOM i MyHUIIUNATBHOH yCIyTH?
1) ma

o oot

2) HET
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43. Ecnu 0TKa3bIBaIIH, TO 10 KaKoW mpuumHe?

44. OuennTte no naTHOAUIEHON mIKaie, HACKOJIBKO YIOBIETBOPICT Bac mopsmok
nocynebHoro 06xanoBaHus ACHCTBHH CITY)KallliX YIPECKICHHA?

1) 5 6anioB — OUeHb HJOBOJIEH

2) 4 Ganna — DOBOJIEH

3) 3 6aya — ckopee JO0BOJIEH

4) 2 6anna — ckopee HeTOBOJICH

5) 1 Gann — coBepINeHHO HENOBOJIEH

45. Tlpuxomunoce mu BaM obpalatbCs B MOCPEAHHYECKYIO OPTraHH3AIMIO € IIEIBIO
NIOJIy4ECHUS TOCYAAapCTBEHHOM U MYHHUITUNABHOM YCIyTH?

1) npuxoauTCs TOCTOSIHHO

2) IpUXOOUTCS YaCTO

3) uspeaxa, HO IPUXOTUTCS

4) nmpuxomunocsk 1 pa3

5) He IPUXOTUTCH

46. Ecnu na, To ¢ xaKkoit mesipio Bei o0parmmamich K mocpeaHuKy?

1) pns mosydeHMs KOHCYNBTAIMW WM WHOM TIOMOIM NMPW TMOATOTOBKE NOKYMEHTOB M

IIPOXOXKIEHUH aIMAHUCTPATUBHBIX MIPOLEAYP

2) Ui TOBBIIEHHS KOM(OPTHOCTH IIONYYEHHS TOCYJapCTBEHHOM ¥ MYHHIMNATBHON
YCIyT¥ (HaIpuMep, IOydeHNe YCIYTH BHE OUSpPEeIn)

3) nns cHMKeHHS KommmdecTBa obpamienuii 8 UOI'B, OMC

4) nnd NOATOTOBKM JOKYMEHTOB JJisi IOJIyYEHHS TOCYIapCTBCHHON M MYHHUITHUIIAJIBHOMH
YCIIYTH B COOTBETCTBHHU C 3aKOHOIATEITECTBOM

5) mia momydeHHS HEOOXOJUMBIX HAaBBIKOB JIIS MOJNyY4eHHUS TOCYNAapCTBEHHOH u
MYHUIUATIAIBHOHN yCIYTH

6) ms obecriedeHns TapaHTHH TIOMY4YeHHs TOCYAapCTBEHHON ¥ MYHHITMITAJIBHOM YCITyTH

7) npyroe

47. Yxaxure npuurHbl Bamero oOpaiieH s B IOCPEIHHYECKYIO OpraHU3anio:
1) mo coOCTBEHHOMY KETAHHIO

2) 110 IpUBYXIEHUIO (IBHOMY, HESBHOMY) co ctoponsl MOI'B, OMC, MO®I]

Juoudy Ut

B

NEREERERN
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3) B cuity TpeOoBaHui 3aKOHOAATEIHCTBA

48. Ouenurte no narubaIBFHOM IIKaTe, HACKOIBKO Bac ynoBIeTBOpAET KaueCTBO
IIPEIOCTABJICHUS TOCYAAPCTBEHHON U MYHUIUIATLHON YCIYTH B IEIoM?

1) 5 GanoB — OTIMYHO

2) 4 Ganna — X0poImo

3) 3 Oanna — yIOBNETBOPHTENBHO

4) 2 Ganna — mIoxo

5) 1 Gasn — odeHb IIOXO

49. Yro Bac Gosbllie BCero HE YAOBJIETBOpsieT B Iporexnype okasanus yciayru MOI'B,
OMCY, M®I] u ee pesynbrarax, a Takxe B pabore MOI'B (Moxer OBITH HECKOJIBKO
BapUaHTOB OTBETOB)?

1) yroMutenbHOE OXHUIAHUE B OUEPEIH

2) HEKOMIIETEHTHOCTh COTPYAHHUKOB - HE MOTYT OTBETUTH Ha BOIIPOC, OTCHUIAIOT APYT K
ApyTy

3) IpUXOAUTCS XAATh IPUHSATHS penIeHns 00JbINe yCTAaHOBISHHOIO CPOKa

4) oTCYyTCTBHE COTPYIHUKOB B pabouee BpeMs

5) HeKOM(pOPTHO B MOMENIEHUH - JTYIITHO AJIH XOJIOIHO

6) moMelieHUE He NPUCTIOCOOICHO IS OXUTAHNS

7) s He IOJIy4HII TO, 32 YeM IIPUXOIUI B yUpEKISHHUE

8) rocymapcrBeHHBIE U MYHHIIHIATBHEIE YCIYTH OBLTH OKA3aHBI HEKAUECTREHHO
9) mioxas opraHu3ays Npoueaypsl IpueMa oceTuTeneH

10) rpy0ocTh, HEBHUMATETBHOCTH COTPYTHHKOB

11) neynoOubiit rpaduix paboTel

12) meyno6HOe MecTopacnonoxenue 3gaaud, nomemenus MOI'B, OMC, MOI]
13) HEBO3MOXKHO TO3BOHUTLCS, HANTH HYKHOTO CTIELHAAIICTa

14) 3ammytanHas npouelypa oQopMICHUS TOKYMEHTOB

15) Hegoctarouno uadopmanuu

16) npyroe (ato uMenHO)

17) BceM ynoBneTBOpeH

ARERERERE

i

Joodoodbuoddud
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50. Hackompko cnoxxasmM BaM mokasascs Bech IpoIece OIyUYeH s TOCYIapCTBEHHOM U
MYHHIUTAIBHON yCIyTH, HAYNHAS C TIOATOTOBKY IOKYMEHTOB (OJIUH OTBET)?
1) 1 Gast — oueHB CIIOXKHBIH
2) 2 6aiia — JOBOJBHO CITOMKHBIH
3) 3 6anna — cpemHe CI0XKHOCTH
4) 4 6aina — He OYEHD CIIOKHBIH
5) 5 6atIoB — COBCEM HE CJIOMKHBIIH

51. C xakumu npobneMamu BEI CTONKHYIIHUCE P MOJIYYEHUN TOCYJAPCTBEHHOM I
MYHHUIUIIATEHON YCIyTH?

52. Ilo Bawmemy wMHeHHIO, Kakue H3MEHEHHMs TMpOU30HAyT B cdepe okazaHus
FOCYIapCTBEHHBIX U MYHHUITUIIANBGHBIX YCIYT B YUPEKACHUH depe3 3 — 4 roa — K JIydineMmy,
K XyZIIIEMY WA HUYEro He U3MEHHUTCS (OIUH OTBET)?

1) Ge3ycioBHO K JIydIIeMy

2) cKopee K JIydIneMy

3) cKopee K XyAmmeMy

4) 6e3yCIIOBHO K XYALIEMY

5) HUYerO HE H3MEHUTCS

53. Kak BrI cunTaere, 4T0 JOIKHO M3MEHHUTHCA B CYHIECTBYIOIEM HOJOXKEHHH el Ui

ONTHMH3AIMKM IIpoIlecca IPEJOCTaBIICHHS FOCYMApPCTBEHHBIX M MYHHUIIAIAIBHBIX
yeiyr?

bnaronapum Bac 3a yuactue B onpoce!

|

HpERERERN

HREREREEN



[Tpunoxenue 2

K METOJHIECKMM PEKOMEHAAIIHIM
POBEICHK MOHUTOPUHTA Ka4eCTBa
IIPEIOCTABIEHNUS TOCYJAPCTBEHHBIX 1
MYHHLHATATBHBIX yCayT B MpKyTckoii o6macTu

®OPMA OTYETA
IHO OHEHOYHbBIM XAPAKTEPUCTHUKAM PEAJIM3ALIAN
CTAHIJAPTA INPEJOCTABJEHUSA TOCYIAPCTBEHHBIX 1
MYHHUIUITAJIBHBIX YCJIYTI (NIABA 3. METOJAUKA ITPOBEJIEHUA
MOHMUTOPHUHI'A, TABJIULIA 1) <*>

Ne | Hammenomanue | la/Het | Pexomennanuu | HanmeHnosanue Anpec Bpems u
T/l | XapaKTepHUCTHUKU YUPEKICHUS, | YIPEKICHUSI Jiata
<*> B KOTOPOM TPOBEICHUS
HMPOBOIUIICS MOHHTOPHHTA
MOHHTOPHHT

<k> d)opMa OT4YCTa 3amOJHACTCA HCHOJIHHUTCIIBHBIMH OpraHaMu, OpradaMH MECTHOI'O
CaMOyIIpaBJICHHAS].



®OPMA OTYETA

ITpunoxenune 3

K METOJTUIECKHM PEKOMEHIALINAIM

IIPOBEJICHUSI MOHHTOPUHIA KadeCcTBa
pEeIOCTaBICHHS FOCYIaPCTBEHHEIX U
MYHUIMIANBHBIX yeuyT B UpkyTekoit obmactu

MOHHUTOPHUHT A KAYECTBA MPEJOCTABJIEHUSL
T'OCYJAPCTBEHHBIX 1 MYHUIIMITAJIBHBIX YCJIYT B

HNPKYTCKOMU OBJACTH <*>
Homep Hupexc | Ab6comotH | 3Hauenu | Hutepnperarius IMpu4auHe KoummuectBo | KommenTap
(unenTHdUKATOD) oe e 3HauUeHUs MHAEKca | CHOPMUPOBABIIET | PECTIOHAEHTO UM
FOCYIapCTBEHHOIM 3HaueHUE |HMHIEKCa, (I'naga 3. ocst B
U MYHHIHNANBHOM UHJEKCA % MeTonuka 3HAuEHUs
yCIIyTH MIPOBENECHHUA
MOHHWTOPHHIA)

l'ocynapcTBeHHBIE YCIYTH

HanmenoBaHHe rocy1apCTBEHHOM YCITYTU

Uk <1>

Hcer. <2>

Hrmp. <3>

Hyo <4>

Nobp.
<5>

HUs. <6>

Hg3. <7>

HWun. <8>

Hn <9>

MyHuInanpHeIE YCIYTd

HanMeHoBanWe MyHHIHIIANLHOM YCITYTH

<*> JlanHas ¢opMa oTHeTa OTpakaeT OCHOBHEIE 3HAUEHUS IIPOBEICHHOIO

MOHUTOPHHI'a TIO KaxJIOMy HCIOIHUTCIEHOMY Oprahdy,

CaMOYIIpaBJICHHA.

CDopMa OTHETAa 3allOJIHACTCA MCIIOJTHUTEIRHBIMH OpraHaMy,

MCCTHOI'O CaMOYIIpaBJICHHA.

OpraHy MECTHOTO

opraHaMu
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<I> HrtoOroBblii HHJEKC KadecTBa NPENOCTABICHHS T'OCYIAPCTBEHHBIX H
MYHULIMIATBHEIX YCIIYT.

<2> Hnnexc coOIIofNeHNs CTaHIapTOB IPEAOCTABIEHHS TOCYAaPCTBEHHBIX H
MYHULUIAIBHbIX YCIYT.

<3> Vnpexc ypoBHS mpobiieM, BOHUKAIOMMX Y 3adBUTENICH IIPH [OIyYeHHH
TrOCyIapCTBEHHOM U MYHUIUTIATEHON YCIIyTH.

<4> Uunekc yHOBNETBOPEHHOCTH IIojiydaTelied TOCYJapCTBEHHOH H
MyHUIUIIAIBHON YCIYTH €€ KAaYeCTBOM M IOCTYITHOCTHIO.

<5> HMHnekc COOTBETCTBUS KOJINUECTBA ¥ cOCTaBa oOpanieHuii 3asButenei ux
HOPMaTUBHO YCTaHOBJICHHBIM 3HAUCHUAM.

<6> HHpexc ypoBHS (DHHAHCOBBIX 3aTpaT 3asBHUTEN TPU IONYyYEHUU UM
KOHEYHOI'0 pe3ysibTaTa roCy1apCTBEHHOM M MyHUIIUNIAIIbHOMN YCIIYTH.

<7> Hunexc ypoBHS BpEMEHHBIX 3aTpar.

<8> MHnekc ypoBHS HeQOPMAIBHBIX IJIaTEXEN.

<9> MHnekc ypoBHS NMPUBIIEHEHNUS ITOCPEIHUKOB.



[Ipunoxenune 4
K METOIUYCCKUM PeKOMEHIAIIM
IPOBeLeHUs MOHUTOPHHTA KadecTBa
IIpEeIOCTaBICHNUS TOCY IaPCTBEHHBIX U
MYHHLUNATBHEIX yCiIyT B MpkyTckoii obnactu

SHAYEHUE KO®PUITUEHTA 110 KAXKAOMY NHAEKCY <*>

Kk <1> Ket. <2> | Knp. <3> | Ko <4> Kobp. Kz, <6> | Kg3. <7> | Kun. <8> | K <9>
<5>
HaumenoBanue IN'ocynapcreennsie yoryru
HCIOJIHUTEBHOTO
oprasa
rocyJapCTBEHHOMU
BIACTH
Koadduiment n<i1> n n n n n n n n
<10> SUMKj], | SUMK], | SUMK], | SUMK]j, | SUMK]j, | SUMKj, | SUMKj, | SUMKj, | SUMKj,
n=1 n=1 n=1 n=1 n=1 n=1 n=1 =1 n=1
n n n n n n n n n
HanmenoBanue MyHuIMNaTbHBIE YCITYTH
oprasa MeCTHOTO
caMoynpaBieHus
Kosdduument n<ii> n n n n n n n n
SUMKj], | SUMK], | SUMKj, | SUMK]j, | SUMK]j, | SUMKj, | SUMKj, | SUMKj, | SUMK],
n=1 n=1 n=1 n=1 n=1 n=1 n=1 n=1 n=1
n n n n n n n n n

<*> JlanHas ¢dopma OTYETa OTpa)kaeT cpelqHee 3HAUCHHE WHAEKCA TIO BCeM
rocyapCTBEHHBIM U MYHUIMIAIBHBIM  yclIyraMm, IIPEIOCTaBIAEMbIM
UCIIOIHUTEIBHBIM OPraHOM, OPraHOM MECTHOI'O CaMOYIMPAaBIEHUS, U ITO3BOIAET
ONpEeNEeNUTh 0 KAaKOMY KPUTEPHIO IOCYJapCTBEHHAs W MyHULMMOAIbHAs YCIyra
OKa3bIBacTCsA HCIOJHUTEIBHBIM OPraHOM, OPraHOM MECTHOIO CaMOyIpaBJICHHUS
Oonee KadecTBEHHO, a TaKke Ha Kakhe KPUTEPHH CTOUT OOpaTHTh BHHUMAaHHE U
IIOBLICUTE YPOBEHB KadecTBa OKa3aHWsSl TOCYJApCTBEHHBIX W MYHHIUIIAJIBHBIX
YCIIyT.

@opMa oTyeTa 3alONHAETCS WCIOJHUTEIFHBIMUA OpraHaMH, OpraHaMH
MECTHOI'0 CaMOyIIpaBJICHHSI.

<1> KoadduimeHT kavecTBa TMPEAOCTABICHUS TIOCYJapCTBEHHBIX H
MYHULIUNANBHBIX YCITYT.

<2>  Koosdpouumentr  cobmomeHus
rOCyZapCTBEHHBIX U MYHUIIAITAIBHBIX YCITYT.

<3> KoaddumpeHT ypoBHS mHpobieM, BO3HHUKAIONINX Y 3asBUTENCH MpH
IIOJIy4€HUH I'OCYIapCTBEHHON U MyHHUITUNTAJIBHON YCIIyTH.

<4> KoadduieHT yaoBICTBOPEHHOCTH TOMyUaTelel rocy1apcTBEHHON H
MYHHULIUIIAIBHOM YCIIYTH €€ Ka4eCTBOM U JIOCTYITHOCTHIO.

<5> Koag¢uuueHT COOTBETICTBHS KOJNWYECTBA Y COCTaBa OOpalieHuit
3asBUTENEeH X HOPMATUBHO yCTAHOBIECHHBIM 3HAYEHHUSIM.

CTaHdapToB IIpeaoCTaBJICHUA
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<6> KoadunmeHT ypoBHS (MHAHCOBBIX 3aTpaT 3asBUTEN IIPU IOIyYeHHN
UM KOHEYHOI'0 Pe3yJIbTaTa roCyJapCTBEHHON U MyHUIIMITATBHOM YCIyTH.

<7> KoshuuueHT ypoBHsI BpeMEeHHEBIX 3aTpar.

<8> KoadduiineHT ypoBHs HehopMalIbHBIX IIATEKEH.

<9> Koa¢ppunueHT ypoBHs IpUBIeYEHHs IOCPEIHUKOB.

<10> Kosbdunuent paccuuThBacTCsS Kak cpefHee apHu(pMETHUECKOe
KOHKPETHOI'O0 MHJIEKCa IO KaXIOW yclyre, MpeJoCTaBIseMOl HCHOTHUTEIHHBIM
OpraHoM, OPraHOM MECTHOT'O CaMOYIIPaBIICHHS.

<11> W] - uaaexc.

N — KOJIMYECTBO IOCYJAPCTBEHHBIX ¥ MYHULIMIATBHBIX YCIIYT.



IIpunoxenue 5

K METOIMYECKHUM PEKOMEHIAIAAM
IIpOBEIeHNs] MOHUTOPHHTA KauecTBa
IIPEOCTABIEHUS IOCYAAPCTBEHHBIX U
MYHULHIAIBHEIX yeayr B MpkyTckoit obiactu

®OPMA OTUYETA
11O OHEHOYHBIM XAPAKTEPUCTHUKAM PEAJIN3ALINNA
CTAHJAPTA INTPEJOCTABJEHUA TOCYJAPCTBEHHBIX 1
MYHHIUITAJIBHBIX YCJIYT <*>

n/m

Ne Hanmenopanue

XapaKTCPUCTHKH

KommuecTtBo
VUPEKICHUH, B
KOTOPBIX MIPOBEICH
MOHHUTOPHHT

KommgectBo
YUpEKICHUH, B
KOTOPBIX JaHHBIN
oKa3aTelib
COOTBETCTBYET
YCTaHOBJICHHBIM
TpeOOBaHUIM

[Tpumeuanne

<*> (QopmMa oTyeTa 3aMONHACTCI MHHHACTEPCTBOM 3KOHOMHYECKOTO Pa3BUTHS
HpxyTckoil obmacTé Ha OCHOBE JaHHBIX, IMPEACTABICHHBIX HCIIOJHHATEIHLHBIMH
opraHaMu, OpraHaMu MECTHOT'O caMOyIIpaBlieHus, cornacHo [Ipunoxennto 2.



PAHKUPOBAHUE I'OCYJAPCTBEHHBIX U MYHUIIUTIAJIBHBIX
YCJIYT IO DOJYYEHHOMY 3HAYEHUIO UHAEKCA <*>

Ipunoxenune 6

K METOIMYECKUM PEKOMEHAalUsIM
IPOBEECHUS MOHUTOPHHTA Ka4eCTRa
[IPEIOCTaBICHUS TOCYJAPCTBEHHBIX 1
MYyHULHIIAIBHBIX yCIyT B MpkyTckoii obnacti

Homep Haumenosanue Uk <i> Her. <2> HUnp. <3> Uyo <4> Hobp. <5> W3, <6> HB3. <7> WHn. <8> Wn <9>
(uaentngukarop) rocy1apcTBEHHO
roCyJapcTBEHHOM | M MyHHUHNANBbHOI
H ycnyru 1<10> | 2<1i> 1 2 1 2 2 1 2 2 2 2 2
MYHHLUHNIAIBEHOH
yCIyru
[ocynapcTBEHHbIE yCyTH
1.
2.
3.
Cpenuee 3Hauenue n<l2> n n n n n n n n n n n n n
SUM SUM SUM SUM SUM SUM SUM SUM SUM SUM SUM SUM SUM SUM SUM SUM SUM SUM
Hj,n=1 | Hjn=l | Hjn=1 [ Hjn=1 | Hjn=1 | Ujn=1 | Hjn=1 | Hjn=1 | Ujn=1 | Hjn=l | Ujn=1 | HUjn=1 | Hjn=I | Hjn=1 | Ujn=1 | Hjn=I jn=1 | Hjn=1
n n n n n n n n n n n n n n n

MyHHLMNANbLHbIE YCTyTH




CpenHee 3HAUCHHE n n n n n n n n n n n n n n n n n n o
SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SUM | SuM
Win=1 | Uin=1 | Hjn=l | HUjn=1 | Hjn=l | Ujn=1 | Ujn=l | Hjn=1 | Mjn=1 | Hjn=1 | Ujn=1 | Wjn=1 | Hjn=1 | Hin=1 | Ujn=1 | Hin=1 | Ujn=1 | Hjn=1

n

n n

<*> JlanHas ¢opMa OTHYeTa NO3BOJSIET ONMpPENENUTh PEHTHHI KaKAOH TrOCYNapCTBEHHONM M MYyHHIIMNAILHONW YCIyTH B
3aBHCUMOCTH OT 3HAUEHUs COOTBETCTBYIOLIErO MHJEKCa, TAKXKE MO3BOJIAET BBIABUTH HauboJiee NMpobeMHbIe TOCyIapCTBEHHBIE U
MYHHIMIIAJBHBIE YCIYTM C HaMMEHBIIMM pPeHTHHIOM, Ha KOTOpBIE CTOUT OOpaTuTe ocodoe BHUMaHme. Kpome Toro, dopma
TI03BOJIIET IIPOBECTH PAHXKMPOBAHME II0 KOKIOMY HMHJIEKCY B 3aBUCUMOCTH OT €r0 MTOTOBOTO CPEJHEro 3HAueHHs II0 BCEM
TOCYIapCTBEHHBIM M MYHHIMIAIBHBIM yCIyraM C Leablo OOpeleleHus 10 KakoMy KpUTEpUIO TOoCyJapCTBEeHHas U
MYHHULMIIANbHAS YCIIyTra OKa3bIBaeTcs Qojiee KaueCTBEHHO, a TakKe Ha KaKue KPUTSPHU CTOWT OOpATHTh BHMMAHNE W IIOBBICUTD

YPOBCHb Ka4€CTBd OKa3aHus YCIYT.
d)opMa OTUCTa 3allOJIHACTC MHUHHCTEPCTBOM JKOHOMHYECKOI'O pasBUTHUA I/IpKYTCKOﬁ 0o0JlaCTH Ha OCHOBE JaHHBbIX,

IPEeACTAaBICHHBLIX HCITOJTHUTEIBHBIMH OpraHaMu, OpranaMy MECTHOI'O CaMOYIIpaBJICHHs], COTTIACHO HpI/IJ'IO)KeHI/IIO 3.

<1> HToroBhlii HHAEKC Ka4€CTBA IIPENOCTABICHHS] TOCY IAPCTBEHHBIX U MYHUIIUITABHEBIX YCIIYT.
<2> Mupekc cobulo/ieHus CTaHAapTOB MPeIOCTaBICHHS FOCY TAPCTBEHHBIX M MyHUIIUIATBHBIX YCIYT.
<3> Munexc ypoBHs Ipo0iieM, BOHUKAIOIINX Y 3asBUTEIICH TIPU MOJIYIeHUH MOCYIapCTBCHHON M MyHHIIMIIAJIBHOM YCIIYIH.
<4> VlHAeKc yIOBIETBOPEHHOCTH ONTyyaTeNnell rocy JapCTBEHHON ¥ MyHUITMITATBHOM yCIyrH ee Ka4eCTBOM U JJOCTYIIHOCTHIO.
<5> MHzeKc COOTBETCTBHSI KOIMYECTBA U COCTaBa o0paIleHni 3assBUTelIel UX HOPMATHBHO YCTaHOBIEHHBIM 3HAUEHHUSIM.

<6> Mugexc ypoBHs (GMHAHCOBBIX 3arpaT 3asBUTENS NP HONYyYeHHH MM KOHEYHOIO pe3yibTara roCyIapCTBEHHOH u

MYHULIUITAIIBHON YCIIYyTH.

<7> Hznekc ypoBHs BpEMEHHBIX 3aTpar.
<8> NHzekc ypoBHA HeHOpMAaTBHBIX IITaTeKEeH.

<9> NHnekc ypoBHS NPUBJICUSHUS TOCPETHUKOB.
<10> AGcomoTHOE 3HAUYCHHE UHIEKCA.
<11> PedTHHT rocyjapCTBEHHON W MYHHUIMITAJILHOM YCIYTH B 3aBUCUMOCTH OT IIOKa3aTelIsd HHIEKCA.
<12> Hj — uHpgexc.
N — KOJIMYECTBO I'OCYJaPCTBEHHBIX U MYHUITUITAIBHBIX YCIYT.




PAH’KUPOBAHUE UCITOJIHUTEJBHBIX OPTAHOB, OPTAHOB

[Tpunoxenne 7
K METOAMYECKHM PEKOMEHAIHIM
IpOBeIeHUsI MOHUTOPHHTA KaYeCTBa
pe0CTaBIeHHS [OCYAapCTBEHHBIX U
MYHULIMNAIBHEIX yenyT B UpkyTckoit obmactu

MECTHOI'O CAMOYIIPABJIEHUSA 110 TIOJYYEHHOMY

KOS OOUIUEHTY <*>
HaumeHoBanue Hk <1> Her. <2> Hnp. <3> Hyo <4> Hobp. <5> | HUd3.<6> | Usz. <7> | Hum. <8> W <9>
HUOI'B, OMC
K Petityy K| Peiitu | K Peiitn | K| Peittu | K Petitu | K| Petitm | K| Petitu | K| Petitu | K| Pelitu
<10> HI HI HT HI HI HT HT HT HI

TocynapcTBeHHbIE yeyru

MyHHLIHHaJ'[bHBIC YCIYru

<*> JlanHas opma oTueTa OTpakaeT PEHTHUHT MCIOIHUTENBHBIX OpTaHoB,
OpraHOB MECTHOTO CaMOYIIpPaBJIeHHUH, KOTOphle Haubolee KaueCTBEHHO
[IPENOCTABJIAIOT FOCYNAPCTBEHHBIE U MyHUIUMNIAJIBHBIE YCIYTH, B COOTBETCTBUU C
omy4eHHbIM KoaddunmenTom (cpeaHee 3HaUCHWE HWHACKCA MO BCEM YCIyram,
[IpEAOCTaBASEMBIM WCTIOTHUTEIbHBIM OpraHoM, OpraHoM MECTHOI'0
CaMOYTpaBIIEHHUS ).

®opMa oOTHETa 3aMOIHACTCS MUHUCTEPCTBOM SKOHOMHYECKOTO Pa3BUTHS
HpkyTckoli 00nacTd Ha OCHOBE NAHHBIX, NMPEACTABICHHBIX HCIOJHUTEIBHBIMU
opraHaMy, OpraHaMi MECTHOTO camMoyTipaBlieHus, cornacHo [Ipunoxenuio 4.

<1> HTOroBbeIli HWHAEKC KayecTBa MPENOCTABICHUS IOCYJapCTBEHHBIX H
MYHULUTIATBHBIX YCIIYT.

<2> WHpekc coOmoIeHHs CTaHIapTOB MIPEeIOCTABICHHUS TOCYTAPCTBEHHBIX U
MYHULIMTATBHBIX YCIYT.

<3> Unpexc ypoBHS NpodiieM, BOZHUKAIOMINX Y 3asgBUTENIeH PU OTyYeHUN
TOCYyZapCTBEHHOU U MYHHUIIUANAIBHON YCIYTH.

<4> VIHpgeKc yOOBIETBOPEHHOCTH TOJydaTeled TrocyJapCTBEHHOW U
MYHHULUNAIBHOMN yCIyI't €e Ka4eCTBOM U JOCTYITHOCTBIO.

<5> MHaekc cOOTBETCTBUS KOIMYECTBA M cOCTaBa oOpalleHul 3asBUTENCH
X HOPMATUBHO YCTAaHOBJICHHBIM 3HAYCHMAM.

<6> HMHpekc ypoBHS (HUHAHCOBBIX 3aTpaT 3asBUTEINS NpPU MOIYyHYCHUH UM
KOHEUYHOTO pe3ynbTaTa rocy JapCTBEHHON U MyHUIIUNIATBHOU yCIYTH.

<7> WNHaekc ypoBHS BpEeMEHHBIX 3aTparT.

<8> MHAeKC YpOoBHS He()OpMaNbHBIX IIIaTEXKEH.

<9> MHAaeKC ypOBHS IPUBJICUYESHNS TOCPESTHHUKOB.
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<10> Kosdduuuent paccuuThiBaeTCS KaK cpenHee apr()METHUECKOE
KOHKPETHOTO HHAEKCa II0 Ka)XI0il roCyJapCTBEHHOW M MYHHIIMITAIBHON yCIyTe,
IIPEIOCTAaBIAEMOMN UCITOTHUTENIbHBIM OpraHoM, OpraHoM MECTHOTO
CaMOYIIPaBIICHUS.



